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Subchapter | — General
(1) All public utili-

ties, whether privately or municipally owned or operated, in
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respect to the supply of electric energy and provision of electric (8) “New residential customer” means a customer who has not

service in this state, shall comply with and conform to rules seceived utility service in his or her name during the previous 6

forth in this order except insofar as exception may be made fapnths from the utility from which service is requested.

order of the commission as hereinafter mentioned. (9) “Occupant” means the resident or residents of a premises
(2) Nothing in this chapter of the Wisconsin Administrativeo which utility service is provided.

Code shall preclude special and individual consideration being(10) “Prompt payment” means payment prior to the time

given to exceptional amusual situations and upon due investigayhen a utility could issue a notice of disconnection for nonpay-
tion of the facts and circumstances therein involved, the adoptig@nt of an amount not in dispute.

of requirements as to individual utilities or services which shall be (11) “Protective service emergency” means a threat to the

lesser, greater, other, or different than those provided in said rulgsaith or safety of a resident because of the infirmities of aging,
~ (3) Nothing in this chapter shall prevent imposition of sangnental retardation, other developmental or mental disabilities, or
tions, fines, forfeitures, penalties or damages under more than ¢ike infirmities incurred at any age, or the frailties associated with
section of this chapter or ch. 196, Stats., or other statutes, for ieéhg very young.

same incident or occurrence. (12) “Voucher agreement” means a payment agreement guar-

(4) The manner of enforcing the rules in ch. PSC 113 is prenteed by a third party who has access to or control over the bene-
scribed in s. 196.66, Stats. and such other means as providefitdrand/or finances of a public assistance recipient. Included with-
statutory sections administered by the public service commissigqt limitation are:

History: Cr. Register, July, 2000, No. 535, &.1-00. (@) Wisconsin Works (W-2) or Temporary Assistance to
Needy Families (TANF) restrictive payment arrangements.

(1) “Ability to pay” means a customer’s financial capacity to (b) Social Security Representative Payee.
meethis or her utility service obligation, considering all of the fol- (c) General Relief voucher payment systems.
lowing factors: (d) Legal guardian.

(a) Size of the delinquent account History: Cr. Register, July, 2000, No. 535, &f:1-00.
(b) Customer’s payment history. Subchapter Il — Miscellaneous Service Requirements

(c) Period of time the debt has been outstanding. PSC 113.0201 General requirement.  Every utility shall

(d) Reasons why the debt has been ogtstandlng. . furnish reasonably adequate service and facilities at thefitates

(e) Any other relevant factors concerning the customer’s cifjith the commission and subject to these rules and the rules of the
cumstances, as household size, income and expenses. utility applicable thereto and not otherwise. The energy shall be

(2) “Complaint” means a statement or question by any persgenerated, transmitted, converted and distributed by the utility
whether a utility customer or not, concerning a wrong, grievaned utilized, whether by the utility or the customer, in such manner
injury, dissatisfaction, illegal action or procedure, dangerous cas to obviate so far as reasonably practicable undesirable effects
dition or action, or failure of a utility to meet a utility obligation.uponthe operation of standard services or equipment of the utility,

(3) “Customer” means the party billed for payment of billdts customers, or other utilities or agencies.

issued for use of utility service at a given premises. Note: As used in these rules the terms “rules of the utility” or “utility’s rules”
means the rules of the utility on file with the commission.

(4) “Customer-requested termination” means that the CUSHistory: Cr. Register, July, 2000, No. 535, &f:1-00.
tomer or occupant has asked the utility to cease providing utility
service to a premises. PSC 113.0202 Relocation of poles. (1) When a utility

(5) “Denied or refused service” means that a utility hai§ required by governmental authority or requested by customers
refused to provide present or future service to a customer, ocgumove poles, as, for example, from streets to alleys, the utility
pant or premises. is not required to furnish new service entrance conductors, cable,

(6) “Disconnection” means preventing a specific custom&Pnduit, orservice equipment unless it makes a practice of supply-
from receiving electrical power through a spedifition taken by N9 this equipment. It shall, however, run a service drop to the
the utility or its agents. This does not include temporary outag@@2rest point on each building served from the new location and
for maintenance purposes, storms, or other unplanned outagesS@IoVe the old service drop without expense to the customer.
a customer-requested termination of service. “Disconnection” (2) If the utility moves its poles of its own volition the utility
includes but is not limited to: the removal or sealing of an elect§fall supply new service entrance conductors, cable, conduit,
meter, severance of the connection between the distribution dgiéerior wiring connection and service equipment and remove the
tem and the service facilities or the customer’s internal wiring, 8ld; or shall attach its system to the existing service entrance con-
the transmission of an electronic signal to the metering equipméHgtors without expense to the customer.
which would deactivate the meter and prevent the flow of electriHistory: Cr. Register, July, 2000, No. 535, &f:1-00.

cal current.
PSC 113.0203 Protection of utility facilities. A public

(6m) "Potential power line natural hazards’ means trees g non receiving notice as provided in s. 66.0831 or 182.0175
tree parts located in or reasonably proximate to a utility distribps,y' 1) "Stats | of work which may affect its facilities used for
tion or transmission line easement that are likely to interfere w rving fhe put.)'lic shall:

th tility’ ti includi distributi t issi . .
© UHIYS operarons, \ncuding distribufion or fransmission () If the notice is of work covered by s. 66.0831, Stats., inves-

lines, within the utility’s next maintenance cycle. . . Y
y Y ;%?te and decide what action, if any, must reasonably be taken to

PSC 113.012 Definitions. In this chapter:

b t(\Z/) Instai!lment gayment agrgtelme?t meants an afrrangem tect or alter utility facilities in order to protect service to the
etween a utility and a commercial or farm customer for paymefithjic and to avoid unnecessary damage. The utility shall take

ofa deposn_ln installments. ) suchaction as is reasonably necessary to protect, remove, alter, or
(7m) “Jointly-metered property” means a premises whefi@construct its facilities and shall perform such work with reason-
electric service is measured jointly for 2 or more rental dwellingple dispatch taking into account the conditions to be met. Noth-
units, pursuant to s. 196.643 (2), Stats. ing in this rule shall be deemed tdeat any right which the utility
(7n) “Low-income customer” means a customer whosmay have to require advance payment or adequate assurance of
household income is at or below the federal poverty incorpayment of the reasonable cost thereof to the utility by the prop-
guidelines for eligibility for federal energy assistance. erty owner or contractor.
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(2) If the notice is of work covered by s. 182.0175 (2m) (b)Subchapter Il — Disconnection and Reconnection of
Stats., and is not covered by s. 66.0831, Stats., the utility shall Electric Service
respond as required by s. 182.0175 (2m) (b), Stats.

(3) The utility may, in order to protect its interests, require that PSC 113.0301 Disconnections, residential. (1) Prior
the owner or contractor perform certain work upon that part of thedisconnecting a jointly-metered property containing more than
service piping or wiring on or being removed from the properghe rental dwelling unit and where service is in the property owner
upon which the excavating, building, or wrecking operations ag¢ manager’s name, the utility shall first make an attempt to trans-
being performed. fer the debt to the property owner’s or manager’s residence or
(4) This rule is not intended to affect the responsibility of theffice service. If a transfer is permitted under sub. (7) (a) the utility
contractor or owner, or the liability or legal rights of any party.shall pursue available collection efforts at the owner’s or manag-
History: Cr. Register, July, 2000, No. 535, eff. 8-1-00; corrections in (intro.) argr’s property prior to disconnecting the jointly-metered property.
(2) made under s. 13.93 (2m) (b) 7., Stats., Register December 2002 No. 564. . . .. . .
(Im) Residential utility service may be disconnected or
PSC 113.0204 Interference with public service refused for any of the following reasons:

structures. (1) A utility having any work upon, over, along, or  (a) Failure to pay a delinquent account or failure to comply

under any public street, highway or private property near existipgth the terms of a deferred payment, as provided in s. PSC

utility facilities shall give reasonable notice to the other utility angq 3 0404.

shallexercise care when working in close proximity to such exist-

ing facilities. Sections 66.0831 and 182.0175, Stats., shall

observed where applicable. In all other cases such notice s
rovide the other utility with a reasonable opportunity to prote e ; ; ;

gr alter its facilities an%i such work shall notpgroceedywitt?out beemnotified and provided with reasonable opportunity to remedy

agreement concerning the location and nature of the propo %anuat!on. ) .
work. c¢) Failure to comply with deposit or guarantee arrangements,

(2) Nothing in the above shall prevent a utility from proceed®® specified in s. PSC 113'0402_' ) -
ing as quickly as possible with any emergency construction work (d) Refusal or failure to permit authorized utility personnel to

(b) Violation of the utility’s rules pertaining to the use of ser-
£ in a manner which interferes with the service of others or to
operation of non—-standard equipment, if the customer has first

which might interfere with existing facilities. read the meter at least once every 6 months in order to determine
History: Cr. Register, July, 2000, No. 535, eff. 8-1-00; correction in (2) maddCtual usage. The 6-month period begins with the date of the last
under s. 13.93 (2m) (b) 7., Stats., Register December 2002 No. 564. meter reading.
PSC 113.0205 Standard voltages and utilization (e) Failure to comply with \§consin statute, commission rule

equipment. (1) All utilities shall have available a tabulation©" cOmmission order pertaining to conservation or availability of
showing the character and type of electric service suppli&grvice.
including the secondary and, where applicable, primary voltages.(f) Failure to pay costs or fees incurred by and awarded to the
(2) Lamps used or furnished by the utility for highwayaoea Utility by acourt of law, for pursuit of collection of bills, or failure
illumination shall initially be such that the customer receives tfi@ pay extraordinary collection charges as allowed and specified
proper illumination in lumens specified in the rate. If the strelit the utility’s tariffs filed with the public service commission.
lighting rate is based on wattage, or if the utility furnishes lamps (g) Failure to comply with applicable requirements of this sec-
to customers free or at reduced cost, the lamp bulbs shall beia, or ofthe utility’s rules, or with s. 101.865, Stats., or if the cus-
such efficiency in lumens per watt when used on the utility’s citemer proposes to use a device that is not designed to reasonably
cuits that customers may obtain their lighting service under thenimize interference with communication and signal services.

most favorable conditions practicable under the rate schedule. (h) Delinquency in payment for service received by a previous
History: Cr. Register, July, 2000, No. 535, &f1-00. customer or occupant at the premises to be served, if an account
PSC 113.0207 Requirements for utility rules for interconnection of is transferred to a new account holder or customer and the pre-

small customer—owned generation facilities ~ with the utility system.  His-  \jjous account holder or customer continues to be an occupant of

tory: Cr. Register, July, 2000, No. 535, &1-00;CR 03-003: r. Register Janu- - .
ary 2004 No. 577, eff. 2-1-04. the dwelling unit to be served.

PSC 113.0208 Right to appeal. History: Cr. Register, July, 2000, No. 535, 0) Fail_u_re C_)f an a_pplic_ant for u“”.ty service to pr(_)vide_ ade-
eff. 8-1-00;CR 03-003: renum. to PSC 119.40 and am. Register January 2004 ??tl)ate verification of identity and residency, as provided in sub.
No. 577, eff. 2-1-04. .

. o () Failure of an applicant for utility service to provide the
PSC 113.0209 ~Notice to communication firms. — Each  cya it information set out in s. PSC 113.0406 (7) ().

electric utility shall notify telephone utility and cable television . . ) i
firms in the area when it knows that customer-owned generating(k) Refusal or failure to provide authorized utility personnel
facility is to be interconnected with its system. This notificatiofCc€SS to utility equipment.
shall be as early as practicable to permit coordinated analysis an€R) A utility is not required to furnish residential service under
testing in advance of interconnection, if considered necessaryagpditions requiring operation in parallel with generating equip-
the electric or telephone utility or cable television firm. ment connected to the customer’s systesuch operation is haz-
History: Cr. Register, July, 2000, No. 535, &f-1-00. ardous omay interfere with its own operations or service to other
) ) ~customers or with service furnished by others. The utility may
'PSC 113.0210 Whistleblower protection. ~ No public  specify requirements as to connection and operation as a condi-
utility shall interfere with, restrain, or coerce any employee @ibn of rendering service under such circumstances.
other person in the exercise of the right to disclose information to 3) (a) A utility may request a signed application for residen-

the commission or other governmental bodies regarding the safgly qeryice and verification of the identity and residency of an
and reliability of the electrical system, or a portion thereof, prog

vided that the employee reasonably believe that such informatuﬁﬁ“qg?ﬁor res!dentlal §§r\(/jlce_taht.atphremlse.s Whezrz a bllltlzemalns

is true. No public utility may dismiss, discipline, demote, transfer, aid for service proyl ed within the preévious 22 mon S'.

reprimand, harass, reduce the pay of, discriminate against, ofP) Any one of the items under subd. 1. or any 2 of the items

otherwise fetaliate against, any employee or other person becabﬁger subd. 2. shall constitute adequate verification of identity,

the employee, or other person engaged in any of the descrifgough a utility may accept other forms of verification:

activities. 1. Photo identification card, driver’s license, or U.S. military
History: Cr. Register, July, 2000, No. 535, éf:1-00. card.
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2. Current utility bills, bank statements, rental agreements,raent. An account may be deemed delinquent and notice of intent
letter of identification from a social service agency or employep disconnect issued after such period has elapsed. In the event of

(c) Any one of the items under subd. 1. or any 2 of the iterdsdiscrepancy between the issue date and the postmark, the
under subd. 2. shall constitute adequate verification of residené{;-day period shall be figured from whichever is later.

although a utility may accept other forms of verification: (10) (a) A utility shall not disconnect residential service for
1. Photo identification card, driver's license, or U.S. militarjeasons enumerated in sub. (1) unless written notice is sent to the
card. customer by first class mail or personally served on a responsible

2. Current utility bills, bank statements, rental agreements, 35Ut member of the household at least 10 calendar days prior to
letter of identification from a social service agency or employdfi€ day of the proposed disconnection. If disconnection is not

(d) An applicant denied or refused service because of this sﬁﬁcompllshed on or before the 20th day after the issuance of a

. ‘ - o ; " . fice, a subsequent notice shall be left on the premises not less
section shall be informed in writing of his or her ability to dlsputfhan 24 hours nor more than 48 hours prior to disconnection
the matter through the public service commission and shall be pro- ’

vided with the address and telephone number of the commission(P) If the billing address is different from the service address,

S . . . o .__or the account is being billed in the name of “occupant,” “resi-
(4) A public utility may disconnect residential utility SEIVICE jant” or other like term, notice shall be posted at each individual

méhggrt]giggﬁeé)‘(’\i@tire a dangerous condition exists for as Iong(fi'ﬁelling unit of the service address not less than 5 days before dis-
L . . ) . . connection for reasons enumerated in sub. (1). If access is not pos-
(5) A public utility may disconnect residential utility service siple, this notice shall be posted at a minimum, to all entrances to

without notice, where it has reasonable evidence that utility s@fe building and in the lobby. The notice shall state at a minimum:
vice is being obtained by potentially unsafe devices or potentially 1. The date of the notice:

unsafe methods that stop or interfere with the proper metering of . .
the utility service. P prop goty, The proposed date of disconnection;
(6) A public utility may disconnect residential utility service, 3 That, if feasible, the occupants may apply to the utility to

without notice, where service has been reconnected without #€Pt responsibility for future bills and avoid disconnection of
utility’s authorization. service. Rfusal or acceptance of the application for service is sub-

(7) (&) Account arrears incurred by an owner or property maf® tto those_ cqndltlons S.et outin thls chapter. .
agerfor rental residential dwelling units or responsibility for non— 4. That if disconnection of service will aggravate an existing
compliance with energy conservation requirements as set ouffidical or protective services emergency, the occupant should
ch. PSC 136 may be transferred, without regard to class of senf@itact the utility immediately.
to the home or office account of the owner or property manager.(c) Disconnection notice for reasons enumerated in sub. (1)

(b) Theutility shall send written notice of the planned transfehall be given upon a form approved by the commission and shall
of the account arrears or responsibility for non—-compliance wig9ntain the following information:
energy conservation requirements to the owner or property man- 1. The name and address of the customer and the address of
ager prior to making the transfer. the service, if different.

(c) If the account arrears remain unpaid or the structure in 2. A statement of the reasons for the proposed disconnection
question continues to be in non-compliance with the energy c@fi-service and that disconnection will occur if the account is not
servation requirements, the utility may disconnect the owner’sjgrid, or if arrangement is not made to pay the account under
property manager’s residence or office service, provided that tieferredpayment agreement, or if other suitable arrangements are
utility complies with the disconnection provisions of ss. PS@ot made, or if equipment changes are not made. If disconnection
113.0301 and 113.0304. of service is to be made for default on a deferred payment agree-

(d) An owner or property manager whose account is Subjéegnt,the notice shall include an explanation of the acts of the cus-
to disconnection action may avoid disconnection of service Bymer which are considered to constitute default.
making payment, by making an agreement with the utility for an 3. A statement that the customer should communicate imme-
extension of time for a specific period, by entering into a deferrdifitely upon receipt of the notice with the utility’s designated
payment agreement under s. PSC 113.0404 or by installing @ifice, listing a telephone number, if he or she disputes the notice
required energy conservation measures in the property in quefsdelinquent account, if he or she wishes to negotiate a deferred
tion. Any disconnection shall be in compliance with ss. PS@yment agreement as an alternative to disconnection; or if there
113.0301 and 113.0304. is a threat to health or safety of a resident because of the infirmities

(8) Residential utility service may not be disconnected & 29ing, developmental or mental disabilities, the use of life sup-
refused for any of the following reasons: portsystems, or like infirmities incurred at any age, or the frailties

(a) Delinquency in payment for service by a previous occupfrﬁsoc'awd with being very young. . . .
of the premises to be served. fing serious iness o protective. senices emergency If the
(b) Failure to pay for merchandise or charges for non—util@J . ;
service billed by the utility, except where authorized by law. ccupant submits a statement or notice pursuant to sub. (1_2)'
(c) Failure to pay for a different class of utility service, except 5. A statement thf?t. thehcustomerhmayhappeal t(é thfe puk?llc Ser
as provided in sub. (7) (a). vice commission staff in the event that the grounds for the pro-
. osed disconnection or the amount of any bill remains in dispute
the(rde)o fFallure to pay the account of another customer as guaralfigkr the customer has pursued the available remedies with the
: utility.

_(e) Failure to pay charges arising from any underbilling occur- 11y (@) The utility shall make a reasonable effort to have a
ring more than one year prior to the current billing and due t0 ag¥sonal or telephone contact with the residential customer prior
misapplication of rates or faulty metering. _ to disconnection. If a contact is made, the utility shall review the

(f) Failure to pay an estimated bill other than a bill renderedasongor the pending disconnection of service and explain what

pursuant to an approved meter reading plan. actions must be taken to avoid disconnection.
(g) A utility to knowingly assist a landlord in the removal or (b) If the account is being billed in the name of “occupant,”
eviction of a tenant from rental property. “resident” orother like term, the utility shall also contact other uti-

(9) The residential customer shall have, in all instances, lates serving the premises and attempt to obtain the name of a
least 20 days from the date of issuance of the bill to provide pagsponsible adult member at the service address.
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(c) The utility shall keep a record of these contacts and contatthe heat and loss of service. The utility may require that an occu-
attempts. pant produce a licensed physician’s statement or notice from a
(12) (a) When a residential Customer’ either directly d?ubhc health, social Services, or law enforcement official which

through the public service commission, disputes a disconnectiggntifies the medical emergency for the occupant. Upon expira-
noticeunder s. PSC 113407, the utility shall investigate any dis-tion oftheheat advisory, heat warning, or heat eyeecythe util-
puted issue and shall attempt to resolve that issue by negotiatiphmay disconnect service to a property that was reconnected dur-

During this investigation and negotiation, utility service shall ndd this period without further notice if an appropriate payment
be disconnected over this matter. arrangement has not been established.

(b) If a disputed issue cannot be resolved pursuant to s. psdl?) If the utility becomes aware that there are extenuating

113.0407 (1), the utility shall inform the customer of the right fgrcumstances, such as infirmities of aging, developmental, men-
appeal to the public service commission. tal or physical disabilities, the use of life support systems, or like

13) Notwith di h - f thi . infirmities incurred at any age, or the frailties associated with
h( ')1 oftW't stan 'n? apy ot gr PrOV'S'Or.'I_ of this Seg.t'onloeing very young, the utility shall take these circumstances into
otherthan for reasons of safety or danger, a utility may not discqlsnsideration prior to disconnecting service,

nect or refuse to reconnect service to a residential premises if digfsiory: cr. Register, July, 2000, No. 535, €#:1-00.
connection or refusal of reconnection of service will aggravate an

existing medical or protective services emergency for the occu-psc  113.0302 Disconnections, commercial and
pant, if the occupant complies with the procedures of par. (a):farm accounts. (1) Commercial or farm accounts which
(a) A utility shall postpone the disconnection of service, @nvolve occupied dwellings shall be subject to s. PSC 113.0304.
reconnect the service if disconnected, for up to 21 days to enablg¢2) Commercial or farm utility service may be disconnected
the occupant to arrange for payment, if the occupant producesy @efused for any of the following reasons:
licensed Wisconsin physician’s statement or notice from a public (a) Failure to pay a delinquent account.
health, social services or law enforcement official which identi-
fies the medical or protective services emergency and speci(i/.
the period of time during which disconnection will aggravate t
circumstances. During this extension of service, the utility a%
occupant shall work together to develop resources and make R
sonable payment arrangementsiider to continue the service on . . .
a permanent basis. The postponement may be extended bff) Failure to comply with a deposit, guarantee arrangement,
renewal of the statement or notice if there is evidence of reas8h- nstallment payment agreement, as specified in s. PSC

able communication between the utility and occupant in attempt=>" ) ) ) B
ing to make arrangements for payment. (d) Refusal or failure to permit authorized utility personnel to

(b) During the period service is continued under the provisioffi2d the meter at least once every 6 months in order to determine
of this subsection, the customer shall be responsible for the ¢! usaé;]_e. The 6-month period begins with the date of the last
of residential utility service. But no action to disconnect that sdpeter reg ing. o . o
vice shall be taken until expiration of the period of continued ser- (€) Failure to comply with Wconsin statute, commission rule
vice. Any customers who are in this continued service categdtycommission order pertaining to conservation or availability of
shall be admitted into appropriate and special payment plan ppstv/ce.
grams the utility may offer. (f) Failure to pay costs or fees incurred by and awarded to the

(c) If there is a dispute concerning an existing medical or prdlility by acourt of law, for pursuit of collection of bills, or failure
tective services emergency, either party may request infornf@Pay extraordinary collection charges as allowed and specified
review bythe public service commission staff. Pending a decisidh the Utlll.tyS tariffs filed Wlth the _publlc service commission.
after informal review, residential utility service shall be continued (g) Failure to comply with applicable requirements of this sec-

provided that the occupant has submitted the statement or notie8, or of theutility’s rules, or with s. 196.16, Stats., or if the cus-
described in par. (a). tomer proposes to use a device that is not designed to reasonably

(14) Residentiakervice shall not be disconnected on a day, glﬂnimize interference with communication and signal services.
on a day immediately preceding a day, when the business officedh) Refus_al or fa_llure to provide authorized utility personnel
of the utility are not available to the public for the purpose of trar@cCess to utility equipment.
acting all business matters unless the utility provides personnel(3) A utility is not required to furnish commercial or farm ser-
who are readily available to the customer 24 hours per day to evige under conditions requiring operatiorparallel with generat-
uate, negotiate or otherwise consider the customer’s objection# i@ equipment connected to the customer’s system if such opera-
the disconnection as provided under s. PSC 113.0407 and prdjgér is hazardous or may interfere with its own operations or
service personnel are readily available to restore service 24 hgig#vice taother customers or with service furnished by others. The
per day. utility may specify requirements as to connection and operation

(15) Notwithstandingany other provision of this chapter, resi2s & condition of rendering service under such circumstances.

dential utility service may not be refused because of a delinquent(4) A public utility may disconnect commercial or farm utility
account if the customer or applicant provides as a condition ¥§ifvice, without notice, where a dangerous condition exists for as
future service a deposit or guarantee as governed by s. P as the condition exists.

113.0402, or a voucher agreement. If the guarantor has agreed t5) A public utility may disconnect commercial or farm utility
be responsible for payment of all future bills, the customer sha#irvice, without notice, where it has reasonable evidence that util-
be notified of the billing arrangement and of the ability to rejedty service is being obtained by potentially unsafe devices or
the proposed arrangement. potentially unsafe methods that stop or interfere with the proper

(16) The utility may not disconnect services in affected couffPetering of the utility service.
tieswhen a heat advisory, heat warning, or heat emergency issue@6) A public utility may disconnect commercial or farm utility
by the national weather service is in effect. A utility shall makgervice, without notice, where service has been reconnected with-
reasonable attempts to reconnect service to an occupied dwelfigthe utility’s authorization.
that has been disconnected when an occupant states that there(i8) (a) Account arrears incurred by an owner or property man-
a potential threat to health or life that results from the combinatiagerfor rental residential dwelling units or responsibility for non—

b) Violation of the utility’s rules pertaining to the use of ser-
e in a manner which interferes with the service of others or to
operation of non-standard equipment, if the customer has first
ennotified and provided with reasonable opportunity to remedy
& situation.
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compliance with energy conservation requirements as set out in(c) Disconnection notice for reasons enumerated in sub. (2)
ch. PSC 136 may be transferred, without regard to class of senvét®ll be given upon a form approved by the commission and shall
to the home or office account of the owner or property manageontain the following information:

(b) Theutility shall send written notice of the planned transfer 1. The name and address for the customer and the address of
of the account arrears or responsibility for non-compliance withe service, if different.
energy conservation requirements to the owner or property man- 2. A statement of the reasons for the proposed disconnection
ager prior to making the transfer. of service and that disconnection will occur if the account is not

(c) If the account arrears remain unpaid or the structurefaid, or if arrangement is not made to pay the account, or if other
question continues to be in non—compliance with the energy csittable arrangements are not made, or if equipment changes are
servation requirements, the utility may disconnect the owner’sipt made.
property manager’s residence or office service, provided that the 3. A statement that the customer should communicate imme-
utility complies with the disconnection provisions of ss. PS@iately upon receipt of the notice with the utility’s designated
113.0301 and 113.0304. office, listing a telephone number, if he or she disputes the notice

(d) An owner or property manager whose account is subjéétdelinquent account, or if he or she wishes to negotiate a pay-
to disconnection action may avoid disconnection of service B)ENt agreement as an alternative to disconnectiomhen serv-
making payment, by making an agreement with the utility for 439 an occupied dwelling, if there is a threat to health or safety of
extension ofime for a specific period, or by installing the require@ resident because of the infirmities of aging, developmental,
energy conservation measures in the property in question. ‘l%n_tal_ or physical disabilities, the use of life support systems, or
disconnection shall be in compliance with ss. PSC 113.0301 infirmities incurred with age, or the frailties associated with
113.0304. eing very young.

(8) Commercial or farm utility service may not be discon-. 4 A statement that the customer may appeal to the public ser-
nected or refused for any of the following reasons: vice commission staff in the event that the grounds for the pro-

Deli . ¢ ice b . %%sed disconnection or the amount of any bill remains in dispute
(2) Delinquency in payment for service by a previous occupaliier the customer has pursued the available remedies with the

of the premises to be served. utility.
(b) Failure to pay for merchandise or charges for non-utility (11) The utility shall make a reasonable effort to have a per-
service bl_lled by the utility. . N ~ sonal or telephone contact with the commercial or farm customer
(c) Failure to pay for a different type or class of utility servicerior todisconnection. If a contact is made, the utility shall review
except as provided in s. PSC 113.0302 (7) (a). the reasons for the pending disconnection. The utility shall keep
(d) Failure to pay the account of another customer as guara@dgcord of these contacts and contact attempts.
thereof. (12) (a) When a commercial or farm customer, either directly
(e) Failure to pay charges arising from any underbilling occi®t through the public service commission, disputes a disconnec-
ring more than one year prior to the current billing and due to aign notice, the utility shall investigate any disputed issue and

misapplication of rates or any faulty metering. attempt to resolve that issue by negotiation. During this investiga-
(f) Failure to pay an estimated bill other than a bill render%ﬁg %ngttg?gotlatlon, utility service shall not be disconnected over

pursuant to an approved meter reading plan.

(9) The commercial or farm customer shall have, in a&:g(b) If a disputed issue cannot be resolved pursuant to s. PSC

3.0407 (1), the utility shall inform the customer of the right to
eal to the public service commission.

13) Commercial ofarm service shall not be disconnected on
, or on a day immediately preceding a day, when the business
ices of the utility are not available to the public for the purpose
of transacting all business matters unless the utility provides per-
. . . sonnel who are readily availabletkee customer 24 hours per day
_(10) (a) A uiility shall not disconnect commercial or farm serr, evaluate, negotiate or otherwise consider the customer’s objec-
vice for reasons enumerated in sub. (1) unless written noticgjéhs to the disconnection, as provideuler s. PSC1B.0407 and

sent tathe customer by first class mail or personally served at legshperservice personnel are readily available to restore service 24
10 calendar days prior to the day of the proposed disconnectigdyrs per day.

If disconnection is not accomplished on or before the 20th day
after the issuance of a notice, a subsequent notice shall be Ief&g

the premises not less than 24 hours nor more than 48 hours i, warning, or heat emergency issued by the national weather
to disconnection. o _ service is in effect. A utility shail make reasonable attempts to

(b) If the billing address is different from the service addressconnect service to an occupied dwelling that has been discon-
notice shall be posted at each individual dwelling unit of the sefected for nonpayment when an occupant states that there is a
vice address not less than 5 days before disconnection for feagnéntial threat to health or life that results from the combination
enumerated in sub. (2). If access is not possible, this notice sbathe heat and loss of service. The utility may require that an occu-
be posted at a minimum, to all entrances to the building and in gt produce a licensed physician’s statement or notice from a
lobby. Such notice shall state, at a minimum: public health, social service, or law enforcement official which

1. The date of the notice. identifies the medical emergency for the occupant. Upon expira-

2. The proposed date of disconnection. tion oftheheat advisory, heat warning, or heat egeecythe util-

ty may disconnect service to a property that was reconnected dur-

) . o
3. That, if feasible, the occupants may apply to the utility g this period without further notice if an appropriate payment
accept responsibility for future bills and avoid disconnection %rangement has not been established.
u

service Refusal or acceptance of the application for service is SUDgistory: cr. Register, July, 2000, No. 535, &#:1-00.
ject to those conditions set out in this chapter.

4. That if disconnection of service to an occupied dwelling PSC 113.0303 Reconnection of service. (1) (a) By

will aggravate an existing medical or protective services emdune 1 obach year, or at a date designated by order of the commis-
gency, the occupant should contact the utility immediately.  sion, each electric utility in Wisconsin serving more than 40,000

instances, at least 20 days from the date of issuance of the bi
provide payment. An account may be deemed delinquent a
notice of intent to disconnect issued after the 20—day period ha
elapsed. In the event of a discrepancy between the issue date
the postmark, the 20—day period shall be figured from whiche
is later.

14) The utility may not disconnect service that serves an
pied dwelling unit in affected counties when a heat advisory,
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customers shall submit a fall reconnection plan for review acdld weather disconnections. This section is intended to provide
approval by commission order. The plan shall provide reasonatiiat protection as enumerated below. It is the further intent of the
means, including a timetable for personal contacts, that will peblic service commission that these rules be used as guidelines
used taassure that all premises to which service was disconnecteddentify those customers who are not covered by sub. (4). For
within the past 12 months and remains disconnected for nonphguseholds subject to disconnection under this section, any dis-
ment shall be contacted prior to October 25, or at a date setcbynection permitted by this chapter during the cold weather
commission order, to inform them of available payment optioperiod defined below shall be made only as a last resort, after all
such adudget billing or deferred payment agreements. The utiligther legal means of recourse have been attempted and proven
shall include in its plan, procedures for negotiating for paymeansuccessful.
with households that contain persons who are elderly, infants,2) AppLicaiLITY. (a) This section applies to disconnections
young children, seriously ill, or mentally or physically disabledtor nonpayment of utility service which provides the primary heat
(b) Prior to October 15 of each year, or at a date designatedsbyrce or energy source affecting the primary heat source to resi-
order of the commission, a utility shall attempt by letter, telelential dwelling units occurring during the period November 1 to
phone, or personal visit to contact all households at premisegfwil 15 in any year for all occupied residences.
which service was disconnected within the past 12 months andp) This section shall not apply to disconnections of service as
remains disconnected for nonpayment and inform them of avajet forth in s. PSC1B.0301 (1m) (b), (4), or (5), or disconnections
able payment options such as budget billing or deferred paymgjitremodeling or repairs.
agreement. If &etter or telephone call does not result in a response (3) CUSTOMERREQUESTEDTERMINATION. With regard to cus-

from anadult member of the household by October 15, or at a dﬁ; PR : : ;
; e ’ er-requested termination of service at an unoccupied resi-
designated by order of the commission, a subsequent pers ethe utility may rely on verification by the owner or the own-

visit shall be made no later than October 25, or at a date de&gng Spagent that the residence is unoccupied, provided that the

by order of the commission. For any household remaining discof... ~ % 2. . - : ; -
nected after this date, the utility shall continue its efforts to ha‘?ﬂﬂlty visits the premises at the time of disconnection and verifies

- ENorts 10 Nayest the premises are not occupied. The utility shall keep a written
_?_rf’:ﬁﬁirt‘ilsigﬁti%\("gtg :)heershoonuz;ec%?:?aitngt?eentweprtrg?tgrltt?]sltju;t ord of the utility determination that the premises are unoccu-
disconnection and before November 1 for any household discon-=," . .
nected between October 15 and October 31. If, during any of thel4) CONDITIONSFORDISCONNECTION. A utility may disconnect
contactsmade to carry out this section, the utility o its represent@ly those households whose gross quarterly incomes are above
tive observes a danger to human health or life due to the discgp0% Of the federal income poverty guidelines and where health
nection, the utility shall immediately restore service. A reco@dd safety would not be endangered because of the infirmities of

shall bemade of all contacts and attempted contacts made to c@fi€: developmental or mental disabilities or like infirmities
ply with this section. incurred at any age or the frailties associated with being very

(2) By November 15th of each year, a utility shall file a repo%oung' if service were terminated or not restored.
with the commission stating the number of dwellings assumed, to(3) VERIFICATION. (@) The burden of proof that a household
be occupied where service remains disconnected as of Novenipéligible for disconnection as defined in sub. (3) shall be the
1 or later and the reason that service has not been reconnedggponsibility of the utility.
Weekly, or on other dates if designated by order of the commis-(b) The utility, as part of its filing with the public service com-
sion, a utility shall file reports with the commission listing thénission pursuant to sub. (12) (b), shall include how it will verify
number of assumed to be occupied dwellings where servibe household’s income and situation.
remains disconnected and the reason that service has not begg) Norice. (a) Prior to and again at the time of disconnection
reconnected to each dwelling. of service, a utility representative shall meet personally with a
(3) A utility shall cooperate with law enforcement and socialesponsible, adult member of the household to discover any cir-
service agencies in instances involving protective services emgrmstances which deserve special attention, such as medical
gencies. The utility shall refer to the appropriate social servipeoblems or disabilities.

agency any situation it identifies in its reconnection efforts where (b) The utility shall maintain a record of all contacts with the
it appears that intervention by a social service agency is appropgusehold from the time that notice of pending disconnection is
ate. Local law enforcement and social service agencies may fisg given.

the commission’s dispute resolution procesbeimalf of a house- (7) TELEPHONEAVAILABILITY. A utility shall provide its emer-

hold without service because of nonpayment. ~ gency after-hours telephone number to all households scheduled
(4) AppLicaBILITY. (a) This section applies to dwellingsfor utility service disconnection.

where service has been disconnected for nonpayment of a utilitygy csromerAND OCCUPANTSERVICEINFORMATION. Prior to

sehr_wﬁe dur_lgg t?r? last 12 mﬁm?s and applle?f tot ”tt'::ty SeIVIsconnection, a utility shall inform the household of the avail-

WRICh provides the primary heat Source, or arects the primal)jiiy, of deferred payment agreements, budget billing and in the

heat source to dwelling units. If a utility is unsure of whether util, 56" 3 noncustomer occupant, the option of accepting responsi-

ity service to a given premises affects its heat source, the utilif; ity for future bills. '

mustcomply with the requirements of this section unless and unti .
bY 9 (9) NO DISCONNECTIONON CERTAIN DAYS. A utility may not

it can document that the discontinuation of utility service to thgt X : h .
premises would not affect its heat source. Isconnect service to an occupied dwelling on a Friday, Saturday,
Sunday, holiday or ond@ay when utility personnel are not readily

(b) Utilities with less than 40,000 customers may be requirgd . : /
to submit a plan as described in'sub. (1) (a) for approval by co% ailable to th@ccupant 24 hours per day to negotiate restoration

mission order and to meet the requirements of sub. (1) (a). service. _
History: Cr. Register, July, 2000, No. 535, &#.1-00. (10) THIRD PARTY CONTACTS. If the household has previously
requested that a specific third party be notified before disconnec-
PSC 113.0304 Cold weather disconnections. tion, the utility shall contact that third party prior to disconnection

(1) DECLARATION OF PoLICY. The public service commission of Of service.

Wisconsin recognizes that there are many citizens of the statd11) MANAGEMENT-LEVEL EMPLOYEE. The utility shall desig-
who, because of incomes, infirmities of aging, developmental mate by November 1 each year one or more executive employees
mental disabilities or like infirmities incurred at any age, or the@ho will be responsible for final approval of the disconnection of
frailties associated with being very young, need protection froumtility service and notify the commission, in writing, of the name,
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titte and contact number of the person or persons so designateigsion by the utility shall be classified, designated, arranged and
The designated employee shall certify on a form approved by gwbmitted so as to conform to the requirements of current tariff or
commission that all appropriate code provisions have been mege schedule circulars and special instructions which have been
prior to authorizing disconnection. For investor-owned utilitieand may from time to time be issued by the commission. Provi-
with 30,000 or more customers, the designated person shall bsians ofthe schedules shall be definite and so stated as to minimize
employeewith at least the position of vice president. For investorambiguity or the possibility of misinterpretation and shall include,
owned utilities with fewer than 30,000 customers, the designatedether with such other information as may be deemed pertinent,
employee shall be the utility president. For a municipal utility thiée following:

designated employee shall be eittier general manager or chair- (1) All rates for service with indication for each rate of the
person of the governing board. A utility may designate aPpe and voltage of service and the class of customers to which
employee to act in the absence of the above-listed persoréigdh rate applies. There shall also be shown any limitations on
because of illness or vacation. loads and type of equipment which may be connected, the prices
(12) ReporrT. (a) The utility shall report each disconnectiomper unit of service and the number of units per billing period to
of service to an occupied dwelling by facsimile transmission,which the prices apply, the period of billing, the minimum bill,
available, or telephone to the consumer services bureau of tiethod of measuring demands including method of calculating or
public service commission by 3:30 p.m. the same day the discestimating loads or minimums and any special terms and condi-
nection takes place. tions applicable. The discount for prompt payment or penalty for
(b) If a utility intends to make any disconnection of service gte payment, if any and the period during which the net amount
occupied dwellings under the provisions of this section, it shaflay be paid shall be specified.
eachyear, prior to making any disconnections, file procedures for (2) By municipalities, but without reference required to any
review and receive approval by order of the public service coparticular part thereof, the voltage at which service will be sup-
mission describing how it intends to identify the occupied dwelblied and the type of service (direct current or single— /or poly-
ings subject to disconnection. If within 60 days of submission thase alternating current).

commission has not, by order, approved the procedures, the pror3) Forms of standard contracts required of customers for the
cedures shall be considered disapproved. various types of service available.

. - e (4) If service to other utilities, to electric cooperatives, or
ing the day of disconnection, the utility shall make an in-persgn hicinalities is furnished at a standard filed rate, either a copy
visit to the occupied dwelling to check on the household's wellbgs each contract or the standard contract form together with a sum-
ing and to ensure there is no danger to human health or life. Th& of the provisions of each signed contract. The summary shall
utility shall again inform the household of the availability Okp oy the principal provisions of the contract and shall include the
deferred payment or budget billing agreements, shelter assist e and address of the customer, the points where energy is
and in the case of a noncustomer occupant, the option of acCep§iifl/ered, rate, term, minimums, load conditions, voltage of
responsibilityfor payment of future bills. If the utility or its repre- jajivery and any special provisions such as rentals. Standard con-
sentative observes a danger to human health or life dbe @5~ 5ts for such sales as that of energy for resale, street lighting,
connection, the utility shall immediately restore service. municipal athletic—field lighting and for water utilities may be
(b) The utility may request that the visit required under par. {@kd in summary form as above outlined.
be made by a representative of a city health department, loca|gy ¢qpies of special contracts for the purchase, sale, or inter-
health and social service agency, local law enforcement ager&rryange of energy.

or similar authority, but ultimate responsibility for the visit shal . h . . .
y P y (6) List of villages, cities and unincorporated communities

remain with the utility. h b i licabl dt in which iceis f
(c) The utility shall make a written record of the visit requireﬁlisﬁ:ju an raies are applicable and fowns in which service 1S fur-

under par. (a).
par. (a) (7) The list of service areas and the rates shall be filed in such

(14) INTERNAL PROCEDURES. The utility shall submit for f . e ; .
e . . ; : orm as to facilitate ready determination of the rates available in
approval bycommission order copies of its written internal proce ch municipality and in such unincorporated communities as

. . R A . e
?rtajlrﬁlsn éoizslr;jﬁgrg;ggggt;otggrée&t;&nh :Snéj rﬁlneys nqua\f\?itrﬁil#s e%sggg%/eservice at urban rates. If the utility has various rural rates, the
of submission the commission has not, by order, approved &as where the same are available shall be indicated.

internal procedures, the procedures shall be considered disapt8) Definitions of classes of customers.

proved. The utility shall review these procedures annually and (9) Extension rules for extending service to new customers
updatethe files procedures when appropriate. A utility which doesdicatingwhat portion of the extension or cost thereof will be fur-
not disconnect occupied residences for nonpayment during ttighed by the utility; and if the rule is based on cost, the items of
winter period is not required to file such procedures. cost included.

History: Cr. Register, July, 2000, No. 535, &:1-00. (10) Type of construction required if in excess of the stan-
L dards required by the Wisconsin state electrical code.
PSC 113.0305 Customer-requested termination of d y

service. With regard to customer—requested termination of ser: (1) Specification of such portion of service as the utility fur-
vice at an unoccupied residence, the utility may rely on verificdiSN€Sowns and maintains, such as service drop, service entrance
tion by the owner or the owner’s agent that the residence is ung@p!€ Or conductors, conduits, service entrance equipment, meter

cupied, provided that the utility visits the premises at the time 8fd SOCKEtt' Irlﬂicattion of thet_port]ions_ ?]f igt_eriorr] vlviring_ SUCht ‘B‘S
termination of service and has no reason to believe that the préffl9€ owater—neater connection, furnisned in whole or in part by
isesare occupied. If the premises appear to be occupied, the utity Utility and statement indicating final ownership and responsi-
shall follow the procedures set out in s. PSC 113.0301 (10) (bjifity for maintaining equipment furnished by utility.

History: Cr. Register, July, 2000, No. 535, &f1-00. (12) Statement of the type of special construction commonly
L requested by customers which the utility allows to be connected
Subchapter IV — Electric Billing and Payment and terms upon which such construction will be permitted, with
Procedures due provision for the avoidance of unjust discrimination as

between customers who request special construction and those

PSC 113.0401 Schedules to be filed with commis- who do not. This applies, for example, to a case where a customer

sion. The schedules of rates and rules to be filed with the codesires underground service in overhead territory.

Register, January, 2004, No. 577



67 PUBLIC SERVICE COMMISSION PSC 113.0402

Unofficial Text (See Printed Volume). Current through date and Register shown on Title Page.

(13) Rules with which prospective customers must comply as (4) EXISTING RESIDENTIAL SERVICE. (&) A utility may require
a condition of receiving service and the terms of contraciscash deposit or other guarantee as a condition of residential ser-

required. vice if any of the following circumstances apply.

(14) Rules governing the establishment of credit by custom- 1. The utility has disconnected the customer’s service within
ers for payment of service bills. the last 12—-month period for violation of the utility’s filed rules or

(15) Rules governing the procedure followed in disconnecf&?r nonpayment of a delinquent service account not currently in
ing and reconnecting service. dispute.

(16) Notice by customer required for having service discon- 2- Subsequent credit information indicates that the initial
tinued. application for service was falsified.

17) Rules covering temporary, emergency, auxiliary and 3. The customer has the ability to pay for the utility service
sta(nd—)by service. 9 P y gency y nbut, during the cold weather disconnections rules period, had an

(18) Rules covering the type of equipment which may or m arrears amount incurred during that period that was 80 days or

- . . repast due. The utility may request a deposit under this section
not be connected, including rules such as those requiring dema@ ah if the customer’s service has not been disconnected
limiting devices or power—factor corrective equipment. '

History: Cr. Register, July, 2000, No. 535, €1-00. 4. Anew residential customer accrues charges for electric ser-
vice that become 60 days or more past due within the first 8

PSC 113.0402 Deposits residential. (1) NEWRESIDEN months of SeI’V-ICB. . . o
TIAL SERVICE. (a) A utility may not require a cash deposit or other (b) A deposit under this section shall not be required if the cus-
guarantee as a condition of new residential service unless a d@g1erprovides the utility with information showing that his or her
tomer has an outstanding account balance with any Wiscon@{RSS quarterly income is at or below 200% of the federal income
electricutility or cooperative which accrued within the last 6 yeafOVverty guidelines.
and for which there is not agreement or arrangement for paymentc) When the utility requests a deposit of an existing residential
being honored by the customer and at which time the requestdgstomerthe customer shall be informed of his or her right to pro-
new service remains outstanding and not in dispute, as definedlitte the deposit, guarantee, or to establish a deferred payment
s. PSC 113.0407. To request a deposit under this section, utiliigseement. The customer shall be given 30 days to provide the
must comply with requirements in sub. (2). depositguarantee, or enter into a deferred payment agreement for

(b) A deposit under this section shall not be required if the c(8€ deposit amount.
tomerprovides the utility with information showing that his or her (5) WRITTEN EXPLANATION. A utility shall provide a written
gross quarterly income is at or bel@@0% of federal income pov- explanation of why a deposit or guarantee is being required for a
erty guidelines. residential account. The explanation shall include notice of the
(c) A utility shall inform the customer of his or her right to entgfuStomer’s right to appeal any deposit request or amount required

into a deferred payment agreement for payment of the depdfifier this section to the public service commission. ,
amount and of his or her right to appeal any deposit request o6) REASONABLENESSOF DEPOSIT When requesting a deposit

amount required under this section to the public service comnfi&m a residential customer, the utility shall consider the custom-
sion. er’s ability to pay in determining the reasonableness of its request,

(2) DEFERREDPAYMENT. Theutility shall inform the customer 'N¢luding the following factors:

that inlieu of cash deposit or guarantee, an applicant for new resi-(8) Size of the delinquent account.
dential service who has an outstanding account balance accruefb) Customer’s payment history.
within the last 6 years with the same utility shall have the right to (c) Time that the debt has been outstanding.
receive service from that utility under a deferred payment agree- d) Reasons whv the debt has been outstandin
ment, aglefined in s. PSC 113.0404, for the outstanding account () y . . g
e) Any other relevant factors concerning the circumstances of

A customer who defaults on the deferred payment agreement %a.égcustomer as household size, income and expenses

be required by the utility to furnish a deposit. ) ]
(7) AMOUNT OF DEPOSIT. (@) The maximum deposit for a new

(3) GUARANTEE TERMS AND CONDITIONS. (@) A utility may \ ] - h
accept, ifieu of a cash deposit for new or existing residential Seg_egdentlal account shall not exceed the highest estimated gross
|

vice, a contract signed by a guarantor satisfactory to the utilt}l for @ny 2 consecutive billing periods selected by the utility.
whereby payment of a specified sum not exceeding the casHb) Except as provided in par. (c), the maximum deposit for an
deposit requirement is guaranteed, or whereby the guararfisting residential account shall not exceed the highest actual
acceptsesponsibility for payment of all future bills. If the guarangross bill for any 2 consecutive months within the preceding 12
tor accepts responsibility for payment of future bills, the utilif?onth review period, as determined by the utility.

shall notify the customer in writing of the agreement and of the (c) If, during the cold weather disconnection rules period, a
customer’gight to refuse such an agreement. The term of the catustomer had an arrears amount incurred during this period that
tractshall be for no longer than one year, but it shall automaticailas 80 days or more past due and had the ability to pay for utility
terminate after the residential customer has closed his or Bervice, the deposit may not exceed the highest actual gross bills
account with the utility, or on the guarantor’s request upon 30r any 4 consecutive months within the preceding 12 months
days’ written notice to the utility. review period, as determined by the utility.

(b) Upon termination of a guarantee contract, or whenever the(8) REFUSAL OR DISCONNECTIONOF SERVICE. Residential ser-
utility deems the guarantee insufficient as to amount of suretyige may be refused or disconnected for failure to pay a deposit
cash deposit or a new or additional guarantee may be requiféguessubject to the rules pertaining to disconnection and refusal
upon 20-day written notice to the customer. The service of a@fyservice, as provided in s. PSC 113.0301.
customemho fails to comply with these requirements may be dis- (9) INTEREST. (@) Deposits for residential accounts shall bear
connected upon 10 days’ written notice. interest payable from the date a deposit is made to the date it is

(c) The utility shall mail the guarantor copies of all disconne@Pplied to an account balance or is refunded.
notices sent to the customer whose account has been guaranteeh) The interest rate to be paid shall be subject to change annu-
unless the guarantor waives such notice in writing. ally on a calendar year basis. The commission shall determine the
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rate of inerest to be paid on deposits held during the following cal- (¢c) Applicant’s business characteristics, such as type of busi-

endar year and notify utilities of that rate by December 15 of eandss, length of time the applicant has operated, the applicant’s
year. The rate shall be equal to the weekly average yield of ormisiness experience and knowledge and estimated size of the
year United States treasury securities adjusted for constant mapplicant’s bills;

rity for the week ending on or after December 1 made available(q) Assets of the business.

by the federal reserve board, rounded to the nearest tenth of onﬁe) The financial condition of the business, as indicated in a

percent. . o financial statement.
() The rate of interest set by the commission shall be payabl 3) INSTALLMENT PAYMENT AGREEMENT. A commercial or farm
on all deposits. Utilities shall calculate the interest earned on eackt Smer or applicant for commercial 6r farm service of which a

'?‘ﬁpoifnltt ?t t?? ttlmiﬁ of relfur?(;j ?nd a;t tEe"end |0f teat%h ca;:]endnatlr)]{ ﬁgosit is requested shall have the right to receive service under
e interestrate In a calendar year shall apply to the amount o nstallment payment agreement.

deposit and to all interest accrued during the previous year(s), Tor .

the fraction of the calendar year that the deposit was held by thd4) GUARANTEE TERMS AND CONDITIONS. (a) The utility may

utility. accept, in lieu of a casteposit for new or existing commercial or
(10) Rerup. The utility shall refund the deposit of a residenfarm service, a contract signed by a guarantor satisfactory to the

tial " frer 12 ti ths of t tEJtiIity whereby payment of a specified sum not exceeding the cash
fal customer after 12 consecutive months of prompt paymen deposit equirement is guaranteed. The term of such contract shall

(11) Review. The utility shall not continue to require a caslipe for no longer than 2 years, but it shall automatically terminate
deposit for a residential account unless a deposit is permitigbr the commercial or farm customer blased its account with
under the provisions of sub. (4) or (10). the utility, or at the guarantor’s request on 30 days’ written notice

(12) MeTHoD OF REFUND. Any deposit or portion thereof to the utility.
refunded to a residential customer shall be refunded by check) On termination of a guarantee contract, or whenever the
unlessboth the customer and the utility agree to a credit on the regjity deems the amount of surety insufficient, a cash deposit or
ular billing, or unless sub. (14) applies. a new or additional guarantee may be required on 20-day written

(13) REFUND AT TERMINATION OF SERVICE. On termination of notice tothe customer. The service of a customer who fails to com-
residentiakervice, the utility shall credit the deposit, with accrueply with these requirements may be disconnected on 10 days writ-
interest, to the customer’s final bill and return the balance withien notice, subject to the establishment of an installment payment
30 days of issuing the final bill. agreement.

(14) ARREARAGES. An arrearage owed by a residential cus- (c) The utility shall mail the guarantor copies of all disconnect
tomer may be deducted from the customer’s deposit under anyiofices sent to the customer whose account he or she has guaran-
the following conditions: teed, unless the guarantor waives such notice in writing.

(a) Except as provided in par. (c), a deposit may be used by th€5) EXISTING COMMERCIAL OR FARM SERVICE. (a) The utility
utility only to satisfy an arrearage occurring after the deposit wamy require an existing commercial or farm customer to furnish
made. a deposit if the customer has not made prompt payment of all bills

(b) If the utility deducts an arrearage from a customer depodithin the last 24 months, or if the customer has the ability to pay
it may require the customer to bring the deposit up to its origirf@f the utility service but, during the cold weather disconnection
amount Failure of the customer to do so within 20 days of mailing:Ies period, had an arrears amount incurred during that period
a written request for payment is a ground for disconnection. that was 80 days or more past due.

(c) When a deposit is refunded to the customer, the utility may (0) When the utility requests a deposit of an existing commer-
first deduct any arrearage owed by the customer, whether g or farm customer, the customer shall have 30 days to provide
arrearage arose prior to or after the date of the deposit. the deposit, guarantee, or to establish an installment payment

(15) AppLicaBILITY. The provisions in subs.(2) and (3) are no%greement. . . .
applicable to deposits or guarantees made in connection with thd6) WRITTEN EXPLANATION. (@) A utility shall provide a writ-

financing of extensions or other equipment. ten explanation of why a deposit or guarantee is being required for
History: Cr. Register, July, 2000, No. 535, eff. 8-1-00; CR 02-027: am. (3) (J0mmercial or farm service. The explanation shall include notice
Register December 2002 No. 564, &f1-03. of the customer’s right to appeal any deposit request or amount
required under this section to the public service commission.
PSC 113.0403 Deposits for commercial and farm (b) The utility shall inform the customer at the time a deposit

service. (1) DeposITREQUEST. If the credit of an applicant for is provided that if, after 12 months of utility service, the deposit
commercial and farm service has not been established satisfagifiount igyreater than necessary based on actual consumption, the
rily to the utility, the utility may require the applicant to postustomer may request refund of the difference between the 2
deposit.The utility shall notify the applicant within 30 days of theamounts.

request for service as to whether a deposit will be required. The(7) REFUSAL OR INTERRUPTION OF SERVICE. Commercial or

30—day period shall begin from the date the applicant provides @iy, ‘service may be refused or disconnected for failure to pay a

requested relevant information to the utility. If no request for gyt request, subject to the rules pertaining to disconnection
deposit is made within this period, no deposit shall be requireq,q vefusal of service.

except under the provisions of the sub. (5). If a request for Qye: see s. PSC 113.0302.

deposit isnade, the applicant must be given at least 30 days to pro- 8) AMOUNT OFDEPOSIT. () The maximum deposit for a new

vide payment, or guarantee, or to establish an installment PayMERmercial or farm account shall not exceed the highest esti-

agreement, . mated gross bill for any 2 consecutive billing periods selected by
(2) CoNsIDERATIONSFORDEPOSIT. In determining whether an the utility. If after a 12-month period the deposit amount is shown

applicant for commercial or farm service has satisfactorily estag-pe greater than warranted based on actual consumption, the util-

|ished ItS Credit, the Utl“ty Sha" inform the customer that |t W||Ity Sha” at the customer’s request refund the difference between
considerany or all of the following factors, if provided by the custhe 2 amounts, plus interest.

tomer, before requiring a security deposit. (b) Except as provided in par. (c), the maximum deposit for an

(a) Credit information from credit reporting services. existing commercial or farm account shall not exceed the highest
(b) Letter of credit from a financial institution or another utilactual gross bill for any 2 consecutive months within the preced-
ity. ing 12 months review period, as determined by the utility.
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(c) If, during the cold weather disconnection rules period, a (a) Size of the delinquent account.
customer had an arrears amount incurred during this period thath) Customer’s payment history.
was 80 days or more past due and had the ability to pay for utility ¢) Time that the debt has been outstanding.
service, the deposit may not exceed the highest actual gross bil .
for any 4 consecutive months within the preceding 12-month (d) Reasons why debt has been outstanding.
review period, as determined by the utility. (e) Any other relevant factors cor_lceming the circumstances of

(9) INTEREST. (a) Deposits for commercial or farm servicdhe customer, such as household size, income and expenses.

shall bear interest from the date a deposit is made to the date it i§4) A utility may require a written deferred payment agree-
applied to an account balance or refunded. ment with the customer’s signature. A written agreement offered

(b) The interest rate to be paid shall be subject to change arfwa utility shall state immediately preceding the space provided

ally on a calendar basis. The commission shall determine the F&fethe customer’s signature in at least 12—point boldface print,

of interest to be paid on deposits held during the following calen- “

dar year and notify the utilities of the rate by December 15 of each _R_IGHT_ OF APPEAL

year. The rate shall be equal to the weekly average yield of offdLYou are not satisfied with this agreement, DO NOT SIGN IT.

year United-States treasury securities adjusted for constant mattfou have the right to suggest a different payment agreement.

rity for the week ending on or after December 1 made availaBléf you and the utility can not agree on terms, you can ask the pub-

by the federal reserve board, rounded to the nearest tenth of olie service commission to review the disputed issues.

percent. e If you sign this agreement, you agree that you owe the amount
(c) The rate of interest set by the commission shall be payabkue under the agreement.

on all deposits. Utilities shall calculate the interest earned on eachigning this agreement does not affect your responsibility to pay

deposit at the time of the refund and at the end of each calend@r your current service.”

year. The interest rate in a calendar year shall appihetamount A utility that does not require a written deferred payment agree-

of the deposit and to all interest accrued during the previogfent shall communicate to the customer all points listed above

year(s), for the fraction of the calendar year that the deposit Wagept for the signature when making the arrangement with the

held by the utility. _ _ customer. A utility must send written confirmation of a deferred
(10) Tive oF REFUND. The deposit of a commercial or farmpayment agreement upon customer request. The commission

customej[lshall be refunded after 24 consecutive months of pronmtay require a utility to use written deferred payment agree-
payment. ents.

(11) MeTHOD OF REFUND. Any deposit or portion thereof 5) A deli db deferred
refunded to a commercial or farm customer shall be refunded by(®) elinquent amount covered by a deferred payment
lreement shall not be subject to a late payment chargedtis-

check unless both the customer and the utility agree to a credi SMer meets the payment schedule required by the agreement.

the regular billing, or unless sub. (13) applies. : )
(12) REFUND AT TERMINATION OF SERVICE. Upon termination __(6) A special payment agreement entered into by the customer
pd the utility through the utility's early identification program

of commercial or farm service, the deposit, with accrued intereSt, Il be ai he f d ef t a deferred
shall be credited to the final bill and the balance shall be retur e given the force and effect of a deferred payment agree-
ment for purposes of late payment charges.

within 30 days of issuing the final bill. P ’

(13) ARREARAGES. An arrearage owed by a commercial or (7) If a utility customer has not fulfilled the terms of a deferred
farm customer may be deducted from the customer’s dep%‘wment agreement and there has not been a significant change in
under the following conditions. e customer’s ability to pay since the agreement was negotiated,

E ided i d . b db the utility may disconnect utility service pursuant to disconnec-

(@) Except as provided in par. (), a deposit may be used bydh@ ot service rules, ss. PSC 113.0301 and 113.0304 and shall not
utility only to satisfy an arrearage occurring after the deposit wgg required to negotiate a subsequent deferred payment agree-
made. N ment prior to disconnection.
~ (b) Ifthe utility deducts an arrearage from a customer de_pQS|t,(8) Payments made by a customer in compliance with a
it may require the customer to bring the deposit up to its originglterreq payment agreement shall first be considered made in
amount.Failure of the customer to do so within 20 days of ma"'nﬁayment of the previous account balance with any remainder
a written request for payment is a ground for disconnection. . d4ited to the current bill.

~ (c) When a deposit is refunded to the customer, the utility may(g) If a deferred payment agreement cannot be reached
first deduct any arrearage owed by the customer, whether (i¢,,sehe customer’s offer is unacceptable to the utility, the util-
arrearage arose prior to or after the date of the deposit. ity shall inform the customer in writing why the customer’s offer
(14) AprLicaBILITY. The provisions of subs. (3) and (4) are nayas not acceptable.
applicable to deposits or guarantees made in connection with thestory: cr. Register, July, 2000, No. 535, &1-00.
financing of extensions or other equipment.
History: Cr. Register, July, 2000, No. 535, eff. 8-1-00; CR 02-027: am. (4) (b), PSC 113.0405 Meter readings and biIIing periods.
Register December 2002 No. 564, &f1-03. Readings of all meters used for determining charges to customers
shall bescheduled no less frequently than once every two months.
tilities may offer quarterly or semiannual meter-reading plans
onlv to residential accounts and mav offer such agreement customers who elect such an option. An effort shall be made to
thy A y 9 $48d meters on corresponding days of each meter-reading period
other customers. ) cycle. The meter-reading date may be advanced or postponed not
(2) Every deferred payment agreement entered into due to figre than 5 days without adjustment of the billing for the period.
customer'snability to pay the outstanding bill in full shall providepills for serviceshall be rendered within 40 days from the reading
thatservice will not be discontinued if the customer pays a reas@ji-the meter except as may be otherwise specifically authorized
able amount of the outstanding bill and agrees to pay a remainjgthe commission. The utility may permit the customer to supply
outstanding balance in installments. the meter readings on a form supplied by the utility, or by tele-
(3) For purposes of determining reasonableness in sub. @)one or electronic mail, provided a utility representative reads
the parties shall consider the customer’s ability to pay, includitige meter at least once each 6 months and when there is a change
the following factors: of customer. The utility shall make reasonable efforts to read the

PSC 113.0404 Deferred payment agreement.
(1) The utility is required to offer deferred payment agreeme
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meters of customers whose meters require access to a residefdmth the customer and the utility, merchandise and service
and who cannot be available during normal business hours. repair work charges. The charges shall be listed individually on
History: Cr. Register, July, 2000, No. 535, &f:1-00. the bill and the customer shall be permitted to include such pay-
ment in his or her payment for electric utility service. Any partial
PSC 113.0406 Billing. (1) (a) Each hill, including the paymentsshall be applied first to the amount due for utility service
customer’s receipt, provided by Madison Gas and Electric Coand the remainder to the other charges.
pany, Northern States Power CompaByperior Véter, Lightand ¢y costs or fees incurred by and awarded to the utility by a
Power Company, Wisconsin Electric Power Company, Wisconsigyt of |aw, for pursuing bill collection through other agencies,
Power and Light Company, Wisconsin Public Service Corporgych agmall claims courts, or extraordinary collection charges as
tion, or their successors, shall show for each meter the followiQgl,wed and specified in the utility’s tariffs filed with the public
information: N _ service commission, may be included on the utility’s service bill.
1. The customer name, billing address and service address,jh tariffs shall be established on the basis of rate case proceed-
different from the billing address. ings or generic proceedings to establish the reasonableness of
2. For residential customers in multi-unit buildings, currersiuch charges.

meter identification information or number and account number. (g) The commission may authorize the ut|||ty to make late pay-
3. The present and last preceding meter readings. ment charges to a customer’s utility service bill that is not paid in
4. The present and last preceding meter reading dates. fqll within 20 days foIIovying issua}nce pf the bill and for utility ser-
5. The next scheduled meter reading date. vice that has been obtained by diversion around or tampering with
6. The number of days in the billing period the metering of the account. The late payment charge may be

7' ) either a one-time charge as provided in par. (h) or a monthly

- The number of units consumed. . charge as provided in par. (i). The utility shall receive approval
8. The class of service with clear explanation of codes aftdm the commission of the method it desires to use and shall not
abbreviations. change methods without commission approval.

9. The rate schedule under which the bill is calculated includ- (h) If the utility is authorized to make a one-time late payment
ing the itemized calculations of the rate schedule componemtarge, such charge shall comply with the following require-
including, but not limited to, such items as customer chargeents:

energy blocks, demand charges, minimum bills and all other bill- 1 The pill shall clearly indicate the amount of the late pay-

itﬂg fg}ﬁtors necessary for the customer to check the calculation,pfycharge and the date after which the late payment charge shall
e bill.

o ] ] ] be applied.
10. Clear |tem|z§d adjustment clause bill calgulatlon. 2. Except as provided in par. (i) 8., late payment charges shall
11. Amount subject to tax, tax rate and tax billed. be applied no sooner than 20 days after the date of issuance of the

~12. Clear itemization of the amount of the bill for the presebil.
billing period, any unpaid balance from previous billing periods 3. The amount of the late payment charge shall be 3% of the

and any late payment charges. bill, except a minimum charge of $.50 shall apply. The charge
13. Clear itemization of other utility charges and credits. shallnot exceed 1% per month (12% per annum) for forbearances
14. Degree day information. occurring primarily, for personal, family or household purposes

15. A statement that the utility will, upon customer requesihere the only charge is a late charge.
providethe information and assistance necessary for the customer4. Late payment charges shall be applied to all customer
to evaluate fuel consumption and conservation. classes and rate classifications.

(b) Upon receiving such request in par. (a) 15., the utility shallNote: See s. PSC 113.0404 (5) and (6). _
provide consumption and degree day information by billing peri- 5. A late payment charge shall be applied only once to any
ods for at least the last year and information and instructiogen amount outstanding.
needed by the customer to make consumption comparisons andé. If a customer disputes a bill for utility service or portion

evaluate his or her conservation efforts. thereof and does not pay the disputed bill in full within 20 days
(c) Bills rendered without an actual meter reading shall be sfiellowing issuance of the bill, the late payment charge shall be
cifically marked as estimated. applied only to that portion of the disputed bill later found to be

(d) Each bill, including the customer’s receipt rendered [§Prrect and payable to the utility.
electricutilities not included in par. (a), shall show the present and 7. Bills issued for utility service previously unbilled because
last preceding meter readings, the date of the present readingoftieter diversion or tampering with the proper metering of the
number of units consumed, the class of service if other than regicount may include a late payment charge when issued.
dential and the rate schedule under which the bill is calculated. In() If the utility is authorized to make monthly late payment
lieu ofincluding the rate schedule on the bill the utility may, whertharges, such charges shall comply with the following require-
ever arate change becomes effective or at least once a year, suppbnts.
eachcustomer with the schedule of rates at which the bills are cal- The amount of the charge shall be no more than 1% per

culatedand any other rates that might be applicable. Such a schedhiiy ang shall be filed with and approved by the commission
ule shall be written in clear and direct language in no smaller Y& ore itcan be applied. The charge shall not exceed 1% per month

than 10—point type. Bills rendered at rates requiring the meas o, per annum) for forbearances occurring primarily, for per-
ment of anumber of diferent factors shall show all data necessal onal, family or household purposes where the only charge is a

for the customer to check the calculation of a bill. All monthly e charge
adjustment clause factors necessary for a customer to check thé ge- . .
calculation of the bill shall be included on the monthly bill. Mini- 2 The late payment charge shall be applied to the total unpaid

mum and estimated bills shall be distinctly marked as such. E@lance for utility service, including unpaid late payment charges.

mated bills are bills rendered without actual meter readings. 3. Except as provided in subd. 9., the late payment charge
(e) The utility may include on the utility service bill charge§ha” be applied no sooner than 20 days after the date of issuance

to the customer resulting from other services, materials, or wdtkthe bill.

provided by the utility as a result of commission—approved con- 4. The late payment charge shall be applied to all customer

servation and alternative energy programs and, with the conseglasses and rate classifications.
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5. If a customer disputes a bill for utility service or portion (b) The original billing rendered because of meter inaccuracy,
thereof and does not pay the disputed bill in full within 20 days errors in billing, or misapplication of rates, shall be separated
following issuance of the bill, the late payment charge shall f@m the regular bill and the charges explained in detail.
applied only to that portion of the disputed bill later found to be (4) (a) Each bill for service shall be computed at the proper
correct and payable to the utility. filed rate, which shall be the rate selected by the utility unless the

6. The utility may not waive any properly applied late payeustomer selects a rate under par. (e).
ment charge, except when the utility fails to obtain scheduled ) \when itis diicult to determine what rate should be applied
meter readings, the utility shall waive the late payment charggyj there has been actual usage, the rate classification shall be
upon dispute of the estimate by the customer. reviewed when there has been adequate usage to determine the

Note: See s. PSC 113.0404 (5) and (6). ~ lowest applicable rate but no later than the end of the first 12

7. No additional late payment charge may be applied tqyénths of usage. The customer shall be notified as soon as the
delinquent account for utility service after the date on which th&yest firm service rate option has been determined and be given
delinquent account was written off by the utility as uncollectiblgne option to select a different applicable rate as set forth in par.

8. If a utility changes the type of late payment charge or inifie). The rate determined by the utility to be the lowest firm rate
ates date payment charge, the new charge shall apply only to utibtionshall be ective with the billing following the date of noti-
ity service provided after the effective date of the change or initigeation bythe utility unless the customer selects a rate. If the cus-
tion. tomerselects a rate, the rate shall be effective with the current bill-

9. Bills issued for utility service that was previously unbilleéhg period if required billing information is available but not later
because of meter diversion or tampering with the proper meterthgn the beginning of the second billing period following the cus-
of the account may include a late payment charge when issuether’s request.

The late payment charge may be applied from the estimated datgc) A utility may enter into contracts with customers having
that the diversion or tampering began. terms bnger than one year, but the rates paid under such contracts
(i) A customer who receives a lump sum payment from an oghall be the utility’s lowest applicable firm service rate option, for

side source to be used to pay his or her utility service bill may,vettich meter usage information is known, on file with the commis-
the utility’s option, apply the payment to the customer’s accousibn atthe time of the contract, unless the customer selects another
in equal monthly installments. applicable rate at the time of the contract.

(2) (a) If the billing period is longer or shorter than allowed (d) If the utility has information that the customer could qual-
in s. PSC 118405, the bill shall be prorated on a daily basis unlefg for a lower rate by changing voltage delivery, or combining or
other provision is made in the utility’s filed rules. separating services as allowed under the utilitylss and regula-

(b) If the utility is unable to gain access to read a standard rdins, he or she shall be notified; but no change in rates shall be
dential meter at the end of each billing period, the utility shamade until the customer makes the necessary modifications. If
upon customer request, provide meter reading forms which allsich modifications are made, the utility shall change the custom-
the customer to send a card reading in time for billing. If actuell’s rate classification effective for the beginning of the current
readings cannot be obtained, the utility shall also leave a méwling period if required billing information is available, but the
reading form at the premises for the customer to complete afngeshall be effective no later than the beginning of the second
return to the utility in time for bill preparation or leave a form ailling period following the customer’s request and notification
the premises explaining the estimatioteave a form at the prem- has been made.
ises explaining the estimation and how to avoid future estima-(e) When a customer is eligible to take service under more than
tions. This form shall be used when billing systems do not hayge rate schedule, the utility shall inform the customer at the times
su_fﬂment_ti_me to allow the customer to return the card readir@ecified in par(f) of the option to select a rate, of the options and
prior to billing. service classifications for which the customer may be eligible and

(c) If no form is left on the premises, or if the form is nothe conditions necessary to qualify and of the firm service rate
returned in time to be processed in the billing cycle, a minimuaptionthat would have resulted in the lowest rate based on the pre-
or estimated bill may be rendered. In cases of emergency the wiibus 12 months’ service and on the metered customer usage
ity may render minimum or estimated bills without reading meteirsformation known to the utility. The information provided shall
or supplying meter reading forms to customers. Only in unusuatiude a general explanation of electric service usage character-
cases or when approval is obtained from the customer may misties to assist the customer in selecting the lowest rate consistent
than three consecutive estimated bills be rendered. with the customer’s anticipated usage and needs. If the customer

(d) If meter reading is not scheduled on a monthly basis, tfggluests a change in rate classification, it shall be effective at the
utility shall supply customers with meter reading forms for theeginning othe current billing period if required billing informa-
periods when the meter is not scheduled to be read by the utiliign is available, but such change shall be effective no later than
Customers may not be required to provide these meter readirigg.beginning of the second billing period following the custom-

If the customer informs the utility he or she does not desire to s@ps request.
ply a reading, or if the form is not returned in time for the billing (f) At least once in each calendar year customers with more
operation, a minimum or estimated bill may be rendered. thanone rate option shall be informed of the option to select a rate

(e) When an actual meter reading indicates that a previous esgi-forth in par. (e). The notification requirement may be satisfied
mated bill was abnormally high or low, the utility shall calculatérough the use of a bill insert. The customer shall also be
the bill for the entire period as if use of service was uniformly digiformed of the option to select a rate whenever there is a change
tributed throughout the period. The previous estimated chaigeates that would affect the customer and at any other time the
shall be deducted from the recomputed total. If there is evideratestomer so requests. If the utility notifies the customer of the
to indicate that actual use was not uniform throughout the periogtion to select a rate as the result of a rate change or a customer
the billing shall be adjusted according to available informationtequest, such notification shall satisfy the requirement to notify

(3) (a) Credits due a customer because of meter inaccuraciB§, customer at least once in each calendar year.
errors in billing, or misapplication of rates shall be shown sepa- (g) Nothing in this section shall be construed as permitting a
rately and identified. customer to select a service classification inconsistent with the
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utility’s applicable tariff provisions or with contractual agree- (b) The utility may request additional credit information from
ments between the utility and the customer. applicants apart of its application for service. Except as provided

(5) Each utility shall offer a budget payment plan to all prdh . PSC 113.030(B), utility service shall not be disconnected or
spective and existing residential customers and to all commerdégfiised for refusal to provide any information other than that spe-
accountdor which the primary purpose of the service is to providdfied in par. (a).
for residential living, subject to the following minimum require- (c) The utility may accept third party applications for service.
ments: The utility shall send written confirmation of receipt of the service

() A budget payment plan tariff shall be on file with the publi@Pplication to the party responsible for bill payment.
service commission, applicable onlyctearges for tility services (8) (a) A utility shall pay interest on customer overpayments
under public service commission jurisdiction. not refunded to the customer within 60 days of receipt by the util-

(b) A budget payment plan may be established at any time/¥f if the net amount refunded exceeds $20 per refund and the
the year. The budget amount shall be calculated on the basis offRrPayment was made to the utility due to:
estimatecconsumption and estimated applicable rates through the 1. Meters registering fast as defined in s. PSC 113.0924.
end of the budget year. If the budget year is a fixed year, then pro-2. Use of an incorrect meter constant or multiplier.

spectiveand existing customers requesting a budget payment plan 3 |ncorrect service or rate classification, provided the infor-
afterthe start of the fixed year shall have their initial monthly bugnation furnished by the customer to the utility was not deficient,

get amount determined on the basis of the number of mongisthe customer did not choose the rate as provided in s. PSC
remaining in the current budget year. 113.0406 (4).

(c) An applicant for a budget plan shall be informed at the time 4. Billing based on a switched meter condition, where the cus-
of application that budget amounts shall be reviewed and changg@er was on the incorrect meter.
every 6 months, if necessary, in order to reflect current circum- 5. Misapplication of rates
stancesAdjustments to the budget amount shall be made with the b. A t'I'pp' t ired t' interest t ¢ ;
objective that the customer’s underbilled or overbilled balance at( )entg 'rgése?gr_req”"e 0 pay interest {o customer for over-

the end of the budget year shall be less than one month’s bu X ) ) ) )
amount. 1. Financing of service extensions or other equipment.

(d) Customers on the budget payment plan shall be notified of 2. Budget payment plans.
adjustments byneans of a bill insert, a message printed on the bill 3. Estimated bills, if the utility made a reasonable effort to
itself, or both. The customer shall be adequately informed of thktain access. Reasonable efforts to gain access means that the
adjustment at the same time the bill containing the adjustmentigity has notified the customer after 3 consecutive estimated
rendered. readings that the utility will read the meter at other than standard

(e) Customers who have arrearages shall be allowed to esRsiness hours at the customer’s request. _
lish a budget payment plan by signing a deferred payment agree-4. Receipt of lump sum payments made from an outside
ment for arrears, according to the provisions of s. PSC 113.0484urce as the Low Income Home Energy Assistance Program or

(f) Budget payment plans shall be subject to the late paym&Hter like programs.
chargeprovisions. In addition, if a budget payment is not paid, the (€) The rate of interest to be paid shall be calculated in the same
customer shall be notified with the next billing that if proper paynanner as provided for in s. PSC 113.0402 (9) (b). Interest shall
ment is not received subsequent to this notification, the next re§g-paid from the date when the customer overpayment occurred
lar billing may effectuate the removal of the customer from th#ntil the date when the overpayment is refunded. Interest will be
budget plan and reflect the appropriate amount due. calculated on the net amount overpaid in each calendar year.

(g) Atthe end of a budget year, if an underbilled or overbilled (d) Nothing in these rules shall prevent the commission or its
balance exists in the account, the balance shall be handled asstéiff from requiring the payment of interest on amounts returned
lows: to customers in those instances where the commission or its staff

1. A customer’s debit balance shall be paid in full o, at t inds that such payment is necessary for a fair and equitable reso-

, ; ; ution of an individual complaint.
customer’s option, on a deferred basis. History: Cr. Register, July, 2000, No. 535, &ff:1-00.

2. A customer’s credit balance shall be applied, at the custom-
er's option, against the customer’s account, credited in monthlypsc 113.0407 Dispute procedures. (1) Whenever the
installments to the customer’s account over the course of the ng@xdtomer disputes the utility’s request for a deposit or other guar-
budget year, or refunded to the customer. antee, or advises the utility’s designated office that all or any part
(6) An occupant shall apply for utility service. An occupanof any billing as rendered is in dispute, or that any matter related
who uses utility service but does not apply for it may be billed &am the disconnection or refusal of service is in dispute, the utility
estimated or actual amount at a later date for service used pricshall:
the time of application. The utility must have reasonable grounds(a) Investigate the dispute promptly and completely.
to establish responsibility for the backbilling. Failure to pay ) aqvise the customer of the results of the investigation.
charges resulting from this backbilling may result in disconnec- .
tion of service. The utility shall inform the occupant of the right (€) Attempt to resolve the dispute.

to dispute the billing through the dispute procedures set forth in(d) Provide the opportunity for the residential customer to
s. PSC 113.0407. enter into a deferred payment agreement under s. PSC 113.0404

(7) (@) The utility may request all new customers to make 41€n applicable in order to resolve the dispute. _
application for service. The utility may require that a verbal or (€) When a utility designates an agent to handle disputes and
written application be made by telephone, letter or in person. TIRgUiriesand when the agent refuses or fails to adequately address
utility shall establish a written policy for requesting the informahe disputes and inquiries, upon complaint or other indicator of
tion. The utility may require the customer to provide: such refusal or failure, the dispute resolution responsibility
Name or names of party responsible for bill payment. required under_ FhIS section reverts to the utlllty._

Address where service is to be provided () When _utlllty payments are made electronically or th_rough

. o o vendorsgcredit cards, or other third party and when these third par-
Mailing address if different from service address. ties have a contractual relationship with the utility, the dispute/in-
Address of residence immediately prior to application. quiry resolution responsibility remains with the utility.

rwbdPR
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(2) After the customer has pursued the available remedies(6) (a) If the commission decides to conduct formal hearing
with the utility, he or she may request that the public service commder sub. (5) on the dispute, the commission may condition the
mission staff informally review the disputed issue and recorterms of its granting a formal hearing. Failure to met these condi-
mend terms of settlement. tions before hearing shall constitute waiver of the dispute by the

(3) (a) A customer’s request for informal review may be madg/Stomer.
in any reasonable manner such as by written request or telephone@®) The hearing shall conform to the procedures of ss. 196.26
request directed to the public service commission. By telephd@el96.34, Stats.
or written request the public service commission staff may request(c) Any such hearing shall be held not less than 10 days follow-
the utility to investigate the dispute. ing a notice of hearing and a decision thereon shall be rendered

(b) The utility shall designate employees for responding fellowing the conclusion of the hearing.
commission complaints who are readily available and have an(7) Utility service shall not be disconnected or refused
appropriate and sufficient authority level for investigating corbecause of any disputed matter while the disputed matter is being
cerns raised by the commission and its staff. Utilities shalursued iraccordance with the provisions of this section. The util-
promptlyinform the commission of any changes in these desigriy- shall inform the customer that pursuing a disputed matter does
tions. A utility shall respond to public service commission staff8ot relieve the customer or the obligation of paying charges which
request for an investigation by contacting the complainant withaie not in dispute, or prevent disconnection of service for nonpay-
48 hours for most circumstances, or 4 hours in angameysitu- ment of undisputed charges.
ation and by providing a response to the commission within 1dfistory: Cr. Register, July, 2000, No. 535, &f£:1-00.

business days. Staff may extend this time period if the utility - .
requests more time to complete its investigation. Based on infor.7SC 113.0410 Billing statement inserts. ~ No offer,

mation provided by the utility and the customer, public Servi(?éjyertlsement, solicitation, announcement, statement, represen-

commissiorstaff shall make an informal determination for settig@tion or other material shall be placed on a customer's billing

ment of the dispute and communicate that determination to bg ﬁtgrggnilusnless it meets the criteria of s. 196.595 (2), Stats., or

by te_Iephone Or.ma"' Either part_y tQ the dispute may r_equest istory: Cr. R.egister, July, 2000, No. 535, &f:1-00.

receive the public service commission staff determination and the

basis for it, in writing. Commission staff shall inform any cus- pge 1930412  Limiting connected load.  If the utility

tomer disputing an informal determination of the right to pursygintains aate based on connected load, provision shall be made

a formal review. Staff shall include any information or arguments jis ryles whereby the customer may arrange his or her load or

that the customer believes the commission should consider. \yiring in such manner as is reasonably acceptable to the utility,
(c) There shall be at least 7 days between the date the puldliether by the use of double—throw switches or such other

service commission staff telephones or mails written notice @évices as may be approved by the utility, so that only a portion

terms of settlement after informal review and any subsegignt of the load may be served at one time and whereby, in such cases,

connection. the connected load to be used for the computation of charges shall
(4) (@) After informal review, any party to the dispute maye the largest load which can be served at any one time.

make a written request for a formal review by the commissiortistory: Cr. Register, July, 2000, No. 535, éff.1-00.

itself. To avoid disconnection pending a formal review, the.(.:us'Subchapter V — Customer Service and Protection

tomermust request a formal review by the commission, in writing,

within 7 days of the issue of the informal determination. All other

requestgor formal review shall be made within 30 days of the dat PSC 1130501 Information available to customers.
q L . ' YS ¢ .~(1) Eachutility shall have available in its offices where payments
the commission staff telephones or mails written confirmation

g : re received and at area libraries, copies of its rates and rules appli-
the staff telephone notice is requested and mailed, the 30 {g\e tgthe locality. The rates and rules shall be available for cus-

period begins from the date of that mailing. tomer inspection by electronic, written or telephonic means and
(b) Within 7 days of receiving a request for formal review ifeasonable notice as to their availability shall be provided to cus-

a dispute involving a pending disconnection of service, the cofamers.

mission shall make a determination whether to grant the requesty) Each electric utility, for every municipality in which it

for formal review. The commission shall base its determination g8ves shall provide in the respective telephone directories a tele-

the request for formal review and commission staff’s informghone Isting by which the utility can be notified during a 24—hour

complaintfile. Within 35days from the time that all other requestgjay of any utility service deficiency or emergency which may
for formal review are made, commission staff shall provide thgist.

commission with a memorandum based on the information it has(3) Where a second language is common in a particular area
recelvedfffrom the Ut'lgy andhtr“at;:ustom%r. g\copﬁ/ of the Comm('jséerved bythe utility and so identified by the commission, all rules
sion staff memorandum shall be provided to the parties 15 taining to billing and credit shall be available upon customer
prior toconsideration by the commission. Either party to the Comsquest, for distribution in English and that second language in
plaintmay file a response to the commission staffemorandum. eyery pusiness office of the utility in that area accessible to the
These comments shall be filed with the commission 2 workingplic and where customer payments are received.
2%3;15 Pl_ﬁ%régrwn‘:.g:.tgnsgngﬁgﬁgrfngrbcgﬂs'c;?{.aet'sogft.’é tg:ggrgplsu) Each utility shall provide written notice to its residential
lon. ISSI : part ! ISl ‘customersannually and a written notice to all new residential cus-

~ (5) Eitherparty to the complaint may request that the commigomers, at a minimum, of the rules on deposits, payment options
sion reconsider its formal determination under this section. Sugluding deferred payment agreements and budget billing, dis-
requests shall comply with s. 227.49, Stats. and must be receiggfinection and dispute procedures; of the availability of informa-
by the commission within 20 days of mailing of the commissiontfon onenergyconservation practices, of the availability of a clear,
determination. A request for reconsideration shall include aggncise record of the customer’s actual electric consumption (or
additional information or arguments that the party believes wedetual degree—day adjusted electric consumption) for each billing
not considered in the original complaint. The commission maeriod during the prior 12 months or the actual number of months
review and reaffirm its original decision, issue a new decision, thrat the customer has lived at that location if less than 12 months
decide tchold hearing on the matter for the gathering of additionahd of the availability of agencies or programs which may provide
information. financial aid assistance or counseling; and contain a reply proce-
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dure to allow customers an opportunity to advise the utility of any (5) The requirements of subs. (2) to (4) do not apply in either

special circumstances, such as the presence of infants or eldeflihe following circumstances:

persons or the use of human life-sustaining equipment and tqa) To a utility or its agent that do not use a computerized call

advise the utility to contact a specific third party agency or indéenter system.

vidual prior to any disconnection action being taken. (b) During natural disasters, severe weather, or other events
(5) A utility shall provide on request to current or prospectiveeyondthe utility's control that adversely impact the utility’s tele-

customers, tenants or property owners residential energy cphone answering capabilities.

sumption information. This information shall include either the History: Cr. Register, July, 2000, No. 535, &1-00.

average consumption for the prior 12-month period or figures

reflecting the highest and lowest consumption amounts for thePSC 113.0504 Change in type of service. (1) If a

previous 12 months. Provision of this information is neither hange irtype of service, such as from 25 to 60 Hertz, or a change

breach of customer confidentiality nor a guarantee or contractibyoltage to a customer’s substation, is effected at the insistence

the utility as to future consumption levels for the premises in qued-the utility and not solely by reason of increase in the customer’s

tion. The requestor shall be entitled to one such statement @ad or change in the character thereof, the utility shall share equi-

chargenot in excess of $1 once every 12 months. Additional statebly in the cost of changing the equipment of the customers

ments shall be furnished if the customer pays the utility's reas@ifected asletermined by the commission in the absence of agree-

able costs of preparing and furnishing the statement. ment between utility and customer.
History: Cr. Register, July, 2000, No. 535, &f£1-00. Note: The change in customer’s equipment should be made with the greatest pos-
sible economy to the customer and final settlement made at the time of the change.
. . . Substantially the following basis was prescribed by the commission in Jackman v.
PSC 113.05_(_)2 Planned service Interruptions. Janesville Electric Co., 17 W.R.C.R. 356 and has been customarily adopted as the
(1) Unless conditions of an actual or potential emergency natipegis for settlement: _
require otherwise, each utility shall sirive to give reaSOnableDa')FrlePe}rggi;?rsgu\}:'-,lllltgetgft?heeCCL:JSsttc:Jnn:irr’gf.electrical equipment which is made obso-
advance notice to affected customers of each planned servigge.
interruptionexpected to last more than 30 minutes. No such notifi-2. The cost of making the resulting necessary change in interior wiring; and
cation isnecessary when applying load control or on—peak controB. The cost of installing the new equipment and removing the old, less the salvage
systems value of such equipment as the customer retains.

(2) Whenever feasible, interruptions expected to last mo, (2) If a utility changes its standard voltage it shall notify cus-
than 1 hour and affect mo’re than 100 customers, or interrupti mers in advance and if customer equipment other than lamps

dst bechanged, an adjustment as required in sub. (1) hereof shall
to critical loads, shall be scheduled for periods which will cau ! » ) f
a minimum of customer inconvenience. Be made. If tests of a representative sample of customers’ meters

History: Cr. Register, July, 2000, No. 535, #.1-00. indicate that meters have started to creep because of the voltage
increase or if the tests of the representative sample show that
N . meters average more than 0.5% fast, meters affected by the
P_SCI 113.0503 Telephone answering time. (1) In this change in voltage shall be tested and adjusted.
section: History: Cr. Register, July, 2000, No. 535, &f-1-00.
(a) “Computerized call center system” means a system where
an automatic call distributor is used to manage incoming calls andPSC 113.0505 Low-income service requirements.
to place calls in a queue and that has the capability to generate(diy-A utility shall maintain and deliver services that ensure safe,
nificant statistical information. affordable, reliable service and attempt to mitigate and prevent
(b) “Speed of answer” means the amount of time it takes f@'ﬂergy hardshlps befOI’e they arise. The Utl“ty Sha!l StriVe to meet
a call to be connected to either a live agent or an automated sysfi@following five goals: to serve the target population of custom-

that isready to assist the customer and is measured beginning fi®if With actual or potential energy hardships, to provide customers
the point when the call is first queued to be connected. with the assistance they need, to educate internal utility staff so

2) (@) A utility or its agent shall maintain suf‘ficientthat they understand low-income households and are aware of

employees and equipment to achieve an average speed of an§Wé/riceS offered by the utility and outside resources, to adapt and

of not more than 90 seconds. The average speed of answer diWjjove and to establish and maintain inter-utility coordination.
be determined by summing the total queuing time and dividing by u(;"t'éthha” rlnaln(tjaln sufflctlent ‘ﬁﬁ’.‘ on |tts_ performance W'trt‘_
the total number of customer calls handled by automated syste gar € goals and parameters of this Section In a manner satis-
A utility or its agent shall calculate this average speed of answe tL?iPérEwoem:hCa?llnl])r:Irsns(;(r)\Ebgzegglgﬂggsulggqaee;iﬂgttt?ﬁa ?(‘:'"r(\)’\';_e
on a monthly basis, including customer service calls, outage cifid g

and emergency calls. INg parameters:

- . —_ - (a) A description of the utility’s low—income/at-risk customer
(b) A utility or its agent shall maintain sufficient employees t rvices including the mission/vision/goals and organizational

achieve araverage speed of live response of not more than 90 s ) h P
onds. The aver:gge sppeed of live re%ponse shall be determine %g!ng structure. The report shall include the organizational
: taffing structure, name, telephone number, location, position

summing the total time from indication of request for liv e o : .
response and divided by the total number of calls answered bfzagw)—t:ﬂg Oﬁg&?ﬂ'&%ﬂg{gﬂ:ﬁsntat'ves who staff the services

live agent. A utility or its agent shall calculate this average spe . ) . o
g vy 9 g sp (2) Any information received from individual customers

of answer on a monthly basis, including customer service callah_ . . g
outage calls and emergency calls. which serves to identify them individually, by usage or status,

. . ) . shall not be released by a utility to any source other than a utility
(3) A utility or its agent shall give emergency calls the highe w-income assistance program or the customer, without the cus-

priority and shall be generally available for all calls and must prey o+’ consent. In preparing summaries or reports, a utility shall
vide customers with the option of selecting a live agent conta:Jt” provide any information from which the identity, usage, or
€t

amongthose selections presented by any computerized call ce ount status of any individual customer can be ascertained.
SyStem' History: Cr. Register, July, 2000, No. 535, &ff.1-00.

(4) A utility or its agent shall maintain average speed of
answerdata in a manner set forth by the commission and must pro-PSC 113.0506 Stray voltage service fees. (1) All
vide customers with the option of selecting a live agent contaevestor-owned electric utilities which have annual gross operat-
amongthose selections presented by any computerized call ceritgy revenues related to electricity of less than $100,000,000 and
system. all electric cooperatives with retail customers organized under ch.
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185, Stats., will be assessed a service fee of $500 per investigatiorf4) Engage in any conduct which can reasonably be expected
under the scope of the stray voltage program. to threaten or harass a ratepayer.

(2) All investor-owned electric utilities which have annual (5) Claim or attempt to claim to enforce a right, with knowl-
gross operating revenues related to electricity of more thadge or reason to know that the right does not exist.
$100,000,000 shall be assessed according to s. 196.857 (lmls) Use obscene, threatening, or abusive language in commu-
Stats. nicating with a ratepayer or a person related to a ratepayer.

(3) Electric cooperatives with retail customers organizedHistory: Cr. Register, July, 2000, No. 535, €ft1-00.
under ch. 185, Stats., will be assessed a total of $50,000 annually.

Each electric cooperative shall provide an equal portion for thisPSC 113.0509 Landowner easements. (1) When
assessment. The amounts received under this paragraph shaiPgoaching a landowner in the course of negotiating new ease-
credited to the appropriation made in s. 20.155 (1) (L), Stats., &n@ints or renegotiating existing easements, the utility shall pro-
credited against the assessment collected under s. 196.857 (ifi§ the landowner with materials approved or prepared by the
(a), Stats. The cooperatives shall pay the total amount thac@nmission describing the landowner’s rights and options in the
assessedithin 30 days after it receives a bill for that amount frorgasement negotiation process. The landowner shall have, unless
the commission. The bill constitutes notice of assessment afgduntarily waived by the landowner, a minimum period of five

demand of payment. days toexamine these materials before signing any new or revised
(4) Each applicant for stray voltage program services may Basement agreement. o _
assessed a fee not to exceed $300. (2) High-voltage transmission line easements shall describe

(5) Reasonable fees, based on actual costs, may be ass gterest transferred by specifying, in addition to the length and
for services rendered other than those for the on—farm site—relafd@th of the right-otway, the number, type and maximum height

fees in subs. (1) and (4). The fees collected in this paragraph spiafil! structures to be erected thereon, the minimum height of the
be credited to the appropriation account under s. 20.155 (1) @rgnsmission lines abpve the landscape and the number and maxi-
Stats. um voltage of the lines to be constructed and operated thereon,

History: Cr. Register, July, 2000, No. 535, &f:1-00. as required by s. 182.017 (7), Stats.

History: Cr. Register, July, 2000, No. 535, &f:1-00.
PSC 113.0507 Unconscionability. (1) If the commis- o ]
sion finds that any conduct or aspect of a transaction directed®SC 113.0510 Tree trimming contacts. ~ When trim-
against a customer by a utility is unconscionable, it may refuseméng trees and other vegetation in electric line right-of-way
enforce any unconscionable aspect or conduct to avoid dngintenancethe utility shall make a reasonable attempt to contact
unconscionable result. the landowner a minimum of twenty—four hours prior to begin-
(2) Without limiting the scope of sub. (1), the commissiorzg;g of work on the landowner’s property. This contact may take
e

may consider, among other things, the following as pertinent!ft form of a written notice delivered to the landowner’s resi-
nce, a telephone call to the landowner, or an in—person contact.

%gasonable effort shall be made by the utility to accommodate a
landowner’s desire to be present when work is done on his or her
Eroperty. Emergency repairs are exempted from this notification

the issue of unconscionability:

(a) That the practice unfairly takes advantage of the lack
knowledge, ability, experience or capacity of customers.

(b) That those engaging in the practice know of the inabili
of customers to receive benefits properly anticipated from t
goods or services involved.

(c) That there exists a gross disparity between the price ofPSC 113.0511 Oak tree cutting and pruning. (1) In
goods osservices and their value as measured by the price at whichan/residentiadreas: From April 15 through July 1 of each year,
similar goods or services are readily obtainable by other custome-pruning or cutting of oak trees is permitted except in emergen-
ers, or by other tests of true value. cies.Herbicide treatment of stumps to prevent sprouting may sub-

(d) That the practice may enable merchants to take advantatjitefor the painting of stumps. If a tree is dead at the time of cut-
of the inability of customers to reasonably protect their interedtgg, no treatment is necessary.
by reason of physical or mental infirmities, illiteracy or inability (2) An urban/residential site is any site within incorporated
to understand the language of the agreement, ignorance or lackildge orcity boundaries or any site in direct association with per-

¥quirement.
Q-Iistory: Cr. Register, July, 2000, No. 535, &f:1-00.

education or similar factors. manent or seasonal residences and dwellings. Residential sites
(e) That the terms of the transaction require customers to waivelude developed lawn areas and other intensively landscaped
legal rights. areas such as business and industrial properties, parks and golf

() That the terms of the transaction require customers §8urses. Residential sites include areas where the vegetation is
unreasonably jeopardize money or property beyond the money't gnsively managed and typically involyard and street trees of
property immediately at issue in the transaction. igh landscape and oramental value.

(g) That the natural effect of the practice would reasonably (3) In rural areas: From April 15 through July 1 of each year,
cause oaid in causing customers to misunderstand the true nat@fgningpaint must be applied to all final cuts on oak trees immedi-
of the transaction or their rights and duties thereunder. ately after cutting. Herbicide treatment of stumps to prevent

(h) That the writing purporting to evidence the obligation gfProuting may substitute for the painting of stumps. If a tree is
the customer in the transaction contains terms or provisionsd§2d at the time of cutting, no treatment is necessary.

authorizes practices prohibited by law. (4) Arural site is any site not in direct association with a per-
History: Cr. Register, July, 2000, No. 535, &1-00. manent or seasonal residence. Rural sites include sites in areas of
agricultural and forest land use. Rural sites are not intensively
PSC 113.0508 Oppressive and deceptive practices developed and typically include areas occupied by native vegeta-
prohibited. A utility shall not engage in any oppressive otion cover types and are stocked with naturally-occurring plants.
deceptive practices. It shall not do any of the following: (5) Emergency pruning or reral of oaks within the April 15
(1) Use or threaten force or violence to cause physical haigJuly 1 time period is permitted to maintain necessary levels of
to the person, dependents, or property of the ratepayer. safety, service and reliability. Some situations where emergency

(2) Threaten criminal prosecution without merit or authoritytree pruning and removal may be necessary include:

(3) Initiate or threaten to initiate communications with the (a) Storm-related damage to electrical facilities and/or adja-
ratepayer’s employer except as permitted by statute. cent trees has caused or could cause a power outage.
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(b) Bringing electrical service into a new residence or busi- (2) In general, utilities are expected to provide sufficient

ness. resources to assure reasonably adequate and reliable service to all
(c) Moving electrical facilities to accommodate road, pipelin®f their customers under normal operating conditions. These stan-
or building construction. dards establish the reliability of service on an annual basis under

(d) Rebuilding or upgrading distribution facilities. all operating conditions, including during major storms, major
6) Counti h K wilt h b firmed catastrophic events and police actions. A utility may supply sup-
(6) Counties where oak wilt has not been confirme agemental reliability statistics excluding the aforementiosieg

exempted from these oak tree cutting and pruning restrictiogions(in addition to the statistics with those events included) with
The commission shall annually provide the utilities with a list of \yritten justification for exclusion.

exempted counties. (3) The commission will use this information to measure and
History: Cr. Register, July, 2000, No. 535, &ff:1-00. K T L A
monitor overall reliability performance of individual utilities. The
commission may review data by utility, trends of measures over
time and comparison of measures between and among utilities of
similar characteristics. Where necessary, the information may be
ed bythe commission to take enforcement actions through other

PSC 113.0512 Identification of potential power line
natural hazards. (1) IDENTIFICATION OF POTENTIAL POWERLINE
NATURAL HAZARDS. Utilities shall conduct a program of identifica-
:'OF‘ of potential S%W?L line natural hazards in accordance Willl,ceedings to maintain or improve reliability performance and
raining approved by tn€ commission. to assure customers are receiving reasonably adequate service.

(2) INSPECTIONTO IDENTIFY POTENTIAL POWERLINE NATURAL History: Cr. Register, July, 2000, No. 535, ef1-00.

HAZARDS. (@) Inspection. The utilities shall conduct inspections

of its operations, including its transmission and distribution lines PSC 113.0602 Definitions. In ss. PSC 113.0602 to
and facility rights—of-way, every 3 to 8 years and within 60 daylsl3.0605, the following definitions shall apply:

of an order for inspection issued by the commission. (1) “Averagenumber of customers served” means the number

(b) Request for inspection.Any person, organization or of active metered customer accounts as available in a utility’s
agency may request the utility to make an inspection for poteniiafierruption reporting database on the day that an interruption
power line mtural hazards and the commission on its own motiobgcurs.
may order the utility to inspect its transmission and distribution (2) “Circuit” means a set of conductors serving customer
lines and rights—of-way for potential power line natural hazardsads that are capable of being separated from the serving substa-
The utility shall make such inspection upon a showing that potaion automatically by a recloser, fuse, sectionalizing equipment,
tial power line natural hazards may exist. etc.

(3) RESPONSETO IDENTIFICATION OF POTENTIAL POWER LINE (3) “Component” neans a piece of equipment, a line, a section
NATURAL HAZARDS. Upon identifying a potential power line natu-of line, or a group of items which is an entity for purposes of
ral hazard, the utility shall take action to eliminate the hazard reporting, analyzing and predicting interruptions.
the power line. The Utl'lty shall make a reasonable effort to notify (4) “Customer” means a Separate|y—metered electrical ser-
the owner or other individual with authority, to trim or remove thgice point for which a separate bill is rendered, i.e., each meter
tree of the potential danger and method by which the danger mgyresents a customer.
be minimized or removed. Nothing in this section shall preclude (5) “Customer interruption” means the loss of service due to

the Ut"gybs Or?“%astlc(:mlltg immediately remove the hazard, agtorced outage for more than five minutes, for one or more cus-
rel(\?cl)jt:sr'eSecti)énCZé 14 (9) (b) S’[;itS subjects a person to liability for the cost of stomers’ vhich is the result of one or more component failures. For
pressiﬁg a forest fire if the forest fire is intentionally or negligently set and aIIowﬁ(ample' alowned hf?use service I1s One interruption an“d a d|s_corl'
to escape. A utility not inspecting its lines or operations to identify, trim or remov@ected hot leg of a triplex house service, known as a “half-light
hazardous trees consistent with these rules may be found negligent and, therefgdition, is one customer interruption. However, failure of a

responsible for payment of forest fire suppression costs resulting from a forest i ; : ; _
caused by a tree or branch breaking or damaging a line or equipment. A utility ctﬂﬁnsmrmer serving four customers is four customer interrup

plying with these rules, is not expected to be responsible for costs associated withH6MS.
est fire suppression under s. 26.14 (9) (b), Stats. If a utility complying with this section (6) “Customer interruptions caused by power restoration pro-
is not authorized to trim or remove a tree it identifies as hazardous, consistent w;i 1
the training required by it; a landowner notified of the potential danger or damageﬁ S’ means when customers lose power as a requt of the process
may be caused to the transmission or distribution line or operation, might be fo stori wer (su S switchi ions u
b d to th issi distribution li i ight be fowidrestoring power (such as from switching operations and fault
later to have been negligent and responsible for the costs of setting and allowi lation). The duration of these outages is included in the custom-
forest fire to escape; however, the agency seeking reimbursement for the costrig . . :
the burden of proving that the landowner is responsible. The goal of this effort i}‘\t ﬁmnmes of mterrupt_lon. However, only the customers affected
reduce the likelihood of outages and forest fires, thereby reducing the likelihood tjt the power restoration outages that were not affected by the
an&{)ne is r%SD%HSIble fOfJ f?regto f(')roe i‘uppgggsgz fOSBS- original autage are added to the number of customer interruptions.
istory: Cr. Register, July, 2000, No. 535, &r1-60. (7) “Customer—minutes of interruption” means the number of
minutes of forced outage duration multiplied by the number of
ustomers affected. For instance, a 90 minute forced outage on a
cuit serving ten customers would total 900 customer—minutes
fhterruption.
(8) “Electric distribution line” means circuitgperating at less
than 50,000 volts.

PSC 113.0513 Wetlands work. Insofar as is practical,
any electric transmission and distribution line construction wo
in wetlands shall be scheduled and completed at times when §
wetlands are frozen in order to minimize damage or disruption.

History: Cr. Register, July, 2000, No. 535, &f:1-00.

Subchapter VI — Safety and Service Standards (9) “Forced outage” means an outage which cannot be
deferred.
PSC 113.0601 Standards for electric service reli- (10) “Major catastrophic events” means train wrecks, plane

ability. (1) The purpose of ss. PSC 113.0601 to 113.0605 is@tashes, or explosions that are beyond the utility's control and

establish standards and reporting requirements to provide ct#gult in widespread system damages causing customer interrup-
sumers, the commission and electric utilities with a uniforiionsthat affect at least ten percent of the customers in the system
method tamonitor the reliability of electric service delivered in arPr in an operating area and/or result in customers being without
electric utility’s operating area. These rules adopt definitions aftectric service for durations of at least 24 hours.

requirements for maintenance of interruption data, retention of (11) “Major storm” means a period of severe adverse weather

records and report filing, in addition to those in the other sectiomesulting in widespread system damage causing customer inter-
of subch. V. ruptionsthat affect at least ten percent of the customers on the sys-
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tem or in an operating area and/or result in customers being with- total number of customer interruptions
out electric service for durations of at least 24 hours. History: Cr. Register, July, 2000, No. 535, @:1-00; CR 02-027: am. (8), Reg-

~(12) “Momentaryinterruption” means an interruption of elec./Ster December 2002 No. 564, dff:1-03.
tric service with a duration shorter than the time necessary to be>g 113 0603 Recording standards. (1) AGGREGATE

classified asagustomer interruption. . _ .. SYSTEM RELIABILITY PERFORMANCE. Each electric utility with

(13) “Operating area” means a geographical sub-division @00,000 customers or more shall keep a record of the necessary
each electric utility's service territory that functions under thigterruption data and calculate the SAIFI, SAIDI and CAIDI
direction of a company office and may be used for interruptigndices of its system and of each operating area, if applicable, at
reporting under this part. These areas may also be referred tehasend of each calendar year for the previous 12-month period.
regions, divisions, or districts. (2) INDIVIDUAL CIRCUIT RELIABILITY PERFORMANCE. Each util-

(14) “Outage” means the failure of a power system compity also shall, at the end of each calendar year, calculate the SAIFI,
nent that results in one or more customer interruptions. SAIDI and CAIDI indices for each circuit in each operating area.

(15) “Outage duration” (reported in minutes) means the orfgachcircuit in each operating area shall then be listed in order sep-
minute or greater period from the initiation of an interruption tarately according to its SAIFI index, its SAIDI index and also its
a customer until service has been restored to that customer. CAIDI index, beginning with the highest values for each index.

(16) “Partial circuit outage customer count’” means where (3) Utilities shall maintain as much information as feasible on
only part of a circuit experiences an outage, the number of custdRgmentary outages. Each utility shall keep an annual count of
ers affected is estimated, unless an actual count is available. WIgS#Ser operations, or equivalent information through applica-
power is partially restored, the number of customers restored!@ of monitoring technology.
also estimated. Most utilities use estimates based on the portidf{Sio"y: Cr- Register, July, 2000, No. 535, €f:1-00.

of the u:cun restored. ., ) .. PSC 113.0604 Annual report. (1) Beginning on May 1,

(17) “Planned outages” means those outages which the utilifgn1 and by May 1 of every year thereafter, each electric utility
SC_hEdmes'When customer service interruptions are necessary, hen 100,000 customers or more, shall file with the commission
utility should notify affected customers in advance. These int§{yeport summarizing various measures of reliability. The form of
ruptions are sometimes necessary to connect new customerg8treport shall be subject to review and approval by the commis-
perform maintenance activities safely. They shall not be includggn staff. Names and/or numbers used to identify operating areas

in the calculation of reliability indices. or individual circuits may conform to the utility’s practice, but
Note: Also see s. PSC 113.0502, Planned service interruptions. should allow ready identification of the geogranbtcation or the
(18) “Police actions” means request or order of police or firgeneral area served. Electronic (computer) recording and report-

officials to interrupt service due to an emergency. ing of the required data and information is encouraged. The report
(19) “Reliability” means the degree to which electric servicghall include at least the following information:

is supplied without interruption. (2) (&) An overall assessment of the reliability performance

(20) “Reliability indexes” include the following performanceincluding the aggregate SAIFI, SAIDI and CAIDI indices by sys-
indices for measuring frequency and duration of service interrdfgm and each operating area, as applicable.
tions that have been developed by the Edison Electric Institute(b) A list of the worst-performing circuits based on SAIFI,
(EEI), the Institute of Electrical and Electronics EngineerSAIDI and CAIDI indexes, for the calendar year. This section of
(IEEE), the Canadian Electric Association (CEA) and the Ametihe report shall describe the actions that the utility has taken or will
can Public Power Association (APPA). They are recognized take to remedy the conditions responsible for each listed circuit’s
standard definitions for the electric utility industry and may benacceptable performance. The action(s) taken or planned should
applied to entire distribution systems, operating areas, sub—ogd#g-briefly described. Target dates for corrective action(s) shall be
ating areas or individual circuits. Customer interruptions attriiacluded in the report. When the utility determines that actions on
uted to major storms, major catastrophic events, or police actiditgpart are unwarranted, its report shall provide adequate justifica-
as defined herein, shall be included in the calculation of theiégn for such a conclusion.
indices throughout this standard. (c) Utilities that use or prefer alternative criteria for measuring

(a) System Average Interruption Frequency Index (SA|F|mdiVidua| circuit _performance_ to thOSG_ descr_ibed in s. PSC
The SAIFI index is the average number of interruptions per cusl3.0603 and which are required by this section to submit an
tomer during a year. It is determined by dividing the total annugitnual report of reliability data, shall submit their alternative list-
number of customer interruptions by the average number of clig of circuits along with the criteria used to rank circuit perfor-
tomers served during the year. mance. . .

SAIFI = total number of customer interruptions (d) A report on the accomplishment of the improvements pro-

average number of customers served posed in prior reports for which completion has not been pre-

i . viously reported.
(b) System #erage Interruption Duration Index (SAIDI). The (e) A description of any new reliability or power quality pro-

SAIDI index is the average customer—minutes of interruption pgfams and changes that are made to existing programs.

customer. It is determined by dividing the annual sum of custo A
er—-minutes of interruption by the average number of customers(f) A status report of any long range electric distribution plans.

served during the year. (3) In addition to the information included in sub. (1), each
. . . utility shall report the following additional service quality infor-
SAIDI = sum of customer—minutes of interruption mation:

average number of customers served (a) Route miles of electric distribution line reconstructed dur-
(c) Customer Average Interruption Duration Index (CAIDI)ing the year. Separate totals for single— and three—phase circuits
The CAIDI index is the average customer—minutes of interruptiahall be provided.

per customer interruption. It approximates the average length of(h) Total route miles of electric distribution line in service at
time required to complete service restoration. It is determined {iar's end, segregated by voltage level.

dividing the annual sum of all customer—minutes of interruption (c) Monthly average speed of answer, as defined in s. PSC
durations by the annual number of customer interruptions. 113 9503 (1) (b), for telephone calls received regareiingrgen-
CAIDI = sum of customer—minutes of interruption cies, outages and customer billing problems.
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(d) The average number of calendar days a utility takespghone at the time of taking such action. A confirming written
install and energize service to a customer site once it is readyeport shall be submitted within 2 weeks.
receive service. A separate average shall be calculated for eacle) Any action to reduce firm customer loads by manual
month, including all extensions energized during the calendsfitching, operation of automatic load shedding devices, or any
month. other means for reasons of maintaining adequacy of bulk electric
(e) The total number of written and telephone customer copewer supply. Notification of such action shall be made by tele-
plaints received in the areas of safety, customer billing, outagplpne at the time of taking such action.
power quality, customer property damage and other areas, by4) Each utility shall notify the commission of service inter-
month filed. o ruptions not involving bulk power supply facilities as follows:
(f) Total annual tree trimming budget and actual expenses. (a) Interruptions of 60 minutes or more to an entire distribution
(9) Total annual projected and actual miles of distribution lirgibstatiorbus or entire feeder serving either 500 or more custom-

tree trimmed. ers or entire cities or villages having 200 or more customers shall
History: Cr. Register, July, 2000, No. 535, &:1-00. be reported within 2 weeks by a written report.
PSC 113.0605 Initial historical reliability perfor- (5) The written reports of subs. (3) and (4) shall include the

mance report. (1) Each electric utility with 100,000 customersdate.time, duration, general location, approximate number of cus-
or more that has historically used measures of system, operaff?ﬁ%erS affected, identification of circuit or circuits involved and,
area and circuit reliability performance, shall initially submifTen known, the cause of the interruption. When extensive inter-
annualSAIFI, SAIDI and CAIDI data for the previous three years(uptlonsfor?cqr, as from a storm, a narrative report including the
Those utilities that have this data for some time period less tHgfient of the interruptions and system damage, estimated number

three years shall submit data for those years it is available. 9 customers affected and a list of entire communities interrupted

e L - may be submitted in lieu of reports of individual interruptions.
(2) Those utilities whose historical reliability performance ?istory: Cr. Register, July, 2000, No. 535, éf1-00.

data is similar or related to those measures defined above, but di

fers due to how the parameters are defined or calculated, shoulgsc 113.0607 Appropriate inspection and mainte-

submit the data it has and explain any material differences fropnce: system reliability. (1) PREVENTATIVE MAINTENANCE

t_he prescrlbed_lndlce_s. Aft_er @he effective date of this section, uth-nn  Each utility or other person subject to this chaptetding

ties shall modify their reliability performance measures to cORarsons who own electric generating facilities in this state who

form tothose specified herein for purposes of consistent reportiggsyide service to utilities with contracts of 5 years or more, shall

of comparable data in the future. develop and have in place its own preventative maintenance plan.
History: Cr. Register, July, 2000, No. 535, €#:1-00. This section is applicable to electric generating facilities as set

PSC 113.0606 Interruptions of service. (1) Each util- forth ats196.491 (5) (a) 1., Stats. Each plan shall include, among
ity shall keep a record of all interruptions to service affecting tfgher things, appropriate inspection, maintenance and replace-
entire distribution system of any single community or an impofl€nt cycles where applicable for overhead and underground dis-
tant division of a community and include in such record the lociibution plant, transmission, generation and substation facilities.
tion, date and time of interruption, the duration, the approximate (2) CONTENTSOF THE PLAN. (&) Performance standardThe
number ofcustomers affected, the circuit or circuits involved andpreventative maintenance plan shall be designed to ensure high
when known, the cause of each interruption. quality, safe a_nd reliable service, consnder_lng_: cost, geogre_\phy,

(2) When complete distribution systems or portions of comjt€ather, applicable codes, national electric industry practices,
munities have service furnished from unattended stations, thég&nd engineering judgment and experience.
records shall be kept to the extent practicable. The record of unat{b) Elements of the planl. Inspection. a. The plan under sub.
tended stations shall show interruptions which require attentior(1d shall include a schedule for the periodic inspection of all facili-
restore service, with the estimated time of interruption. Breakert&s owned and operated by the utility and used to provide electric
fuse operations affecting service should also be indicated ew@#vice to its customers. The plan under sub. (1) shall describe the
though duration of interruption may not be known. method for inspection of each type of equipment as designated by

(3) Each utility shall notify the commission of any eventhe reporting utility. Checklist/report forms shall be included in
described in par. (a), (b), (c), (d) or (e) involving bulk power suf?€ Plan under sub. (1).
ply facilities (any generating unit or electric facilities operating at  b. Theplan under sub. (1) shall include guidelines for inspec-
a nominal voltage of 69 kV or higher): tors to determine the condition ofaility or piece of equipment.

(a) Any interruption or loss of service to customers for 15 min- 2. Condition rating criteria. A rating criteria shall be estab-
utes or more to aggregate firm loads in excess of 200,000 Kished to grade the condition of a facility or piece of equipment.
Such notification shall be made by telephone as soon as practfeating criteria for generating facilities should conform to genera-
ble without unduly interfering with service restoration and, in arfpr availability data system (GADS) requirements as reported to
event, within one hour after beginning of the interruption. A coithe national electric reliability council, or other accepted industry
firming written report shall be submitted within 2 weeks. practices.

(b) Any interruption or loss of service to customers for 15 min- 3. Corrective action schedule. The results of inspections,
utes or more to aggregate firm loads exceeding the lesserags$essments and condition rating criteria shall be used to define
100,000 kW ohalf of the current annual system peak load and nite schedule for implementing maintenance on the facility or
required to be reported under par. (a). Such notification shall fiece of equipment. The plan under sub. (1) shall describe how
made by telephone no later than the beginning of the comnfgeilities or equipment corrective action schedules are added to
sion’s next regular work day after the interruption occurred. e utility’s budget.
confirming written report shall be submitted within 2 weeks. 4. Record keeping. Each utility shall maintain records to

(c) Any decision to issue a public request for reduction in uaiow auditing of its preventative maintenance plan implementa-
of electricity. Notification of such decision shall be made by tel¢ion. The records shall include inspection dates, condition rating,
phone at the time of issuing such request. A confirming writteschedule forepair (if applicable) and the date of completion of the
report shall be submitted within 2 weeks. repair. Inspection and repair records shall be retained for a mini-

(d) Any action to reduce firm customer loads by reduction 6ium of ten years.
voltage for reasons of maintaining adequacy of bulk electric 5. Filing of plans. Each utility, as well as the transmission
power supply. Notification of such action shall be made by teleempany created by s. 196.485, Stats., shall file a plan in com-
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pliance with this rule within 180 days of acceptance of the rules an annual basis, shall fund quantitative assessments, made by

or, in the alternative, within 180 days after the utility transmissi@n independent entity, of the satisfaction of all customer classes

company or other person subject to this chapter begins operatioth the services they have received from the utility. The results

of a facility subject to this chapter. of these assessments shall be filed with the commission. The util-
6. Reporting requirements. Each utility shall provide a pefty shall provide to the commission a detailed report of the infor-

odic report to the commission showing compliance with its prgation from any research it has conducted in the past year to help

ventative maintenance plan. The report shall include a list @$S€Ss:

inspected circuits and facilities, the condition of facilities accord- (a) The satisfaction of the utility’s customers with the services

ing to established rating criteria, schedules established and ghey have received from the utility.

cess at meeting the established schedules. For generation facilih) The specific new services or alterations to existing services

ties, the report shall include a summary of each generating uniésired by customers.

operatingperformance statistics based on the utility's GADS data, () This information shall at a minimum include the follow-

or other accepted industry data convention. Reported generagﬁys

unit performance data shall include net dependable capacit

capacity factor, forced outage rate, scheduled outage factor, pris

mary fuel and production technology type. The commission shE\ lrsearch and analyze the results.

establish a periodic report schedideeach utility of at least once _ (P) The results of the research, including mean scores for all
every 2 years. variables studied, both for the study sample as a whole and for

7. Exchange of mformayon. At Igast annually, ut_|||t|es shaﬂqggg'rggfgl_ séaer;lg‘li ‘j‘j?%ro%lépﬁo 535, eff. 8-1-00; CR 02-027: am. (1)

exchange planned outage information for the coming year {@#ro.), Register December 2002 No. 564, £f1-03.

expected maintenance and other outages of generators of 50 MW

or more and transmissions lines of 100 kV and higher voltége. PSC 113.0610 Customers’ complaints. (1) Each util-

lities shall also supply the same information for nonutility generily shall investigate and keep a record of complaints received by

tors of 50 MW or more in their control areas. Utilities shalk from its customers in regard to safety, service, or rates and the

exchangeupdates of such information as soon as reasonably praperation of its system with appropriate response times desig-

ticable when such updated information becomes known. nated for critical safety and monetary loss situations. The record
History: Cr. Register, July, 2000, No. 535, eff. 8-1-00; CR 02-027: am. (2) (hall show the name and address of the complainant, the date and

(b) 1.a. and b. 2. and 3., and (2) (b) 6., Register December 2002 No. 564, eff. 1-1Q3re of the complaint, the priority assigned to the assistance and

its disposition and the time and date thereof.

aEgZ) Each tility also shall document all contacts and action rel-
I

(@) A detailed description of the methods used to conduct the

PSC 113.0608 Emergency response. Each utility with
25,000customers or more shall establish procedures to record
monitor its response times for emergencies, such as calls for a
tance from police, fire, emergency medical services officials an
any calls or reports of wire contacts, dig-ins, wires down, utility psc 113.0611 Employees authorized to enter cus-
facilities on fire, unauthorized entry into Utl“ty faCiIitieS, Unsetomers’ premises_ Theut"'ty shall keep a record of emp'oyees

cured public access to energized equipment, or any similar acHyithorized pursuant to s. 196.171, Stats., to enter customers’
ity on or near utility facilities constituting a hazardous conditiopremises.

or an immediate threat or danger to persons, customers’ propertyistory: Cr. Register, July, 2000, No. 535, &#1-00.
customers business operations or general property. In general, the
records of these calls should include the date and time receivedPSC 113.0612 Employee safety. Each public utility
the identity (if known) of the caller; the identity of the persosubject tahe accident reporting requirements of OSHA shall pro-
receivingthe call; the location and nature of the problem, incidentide asafety performance report annually to the commission at the
or accident; the time the utility responder arrived at the locaticsame time it is submitted to OSHA. The report shall include the
the total time to respond; and the final disposition or resolution @SHA Incidence Rate and Lost Time Rate. The report shall also
the problem. include the last 3 years’ average for each of these rates.

Note: It is recognized that strict compliance with this rule may be difficult during Note: Also see ch. PSC 104, Recording and Reporting Utility Accidents.

majorsystem-wide or large area emergencies, for example, major wind or ice stormBlistory: Cr. Register, July, 2000, No. 535, &ff:1-00.
where many outage reports may also involve reports of “wires down.” However, rea-

sonable efforts should still be made to identify and give priority response to calls for pgc 113.0613 Maps and diagrams Each utility shall
assistance from police and fire officials who may be “first responders.” This will : .

allow these locations to be secured so the police or fire units can be released to pd#gie record systems (maps, records, diagrams, drawings or com-

e to deferred payment agreements and disputes.
story: Cr. Register, July, 2000, No. 535, &ff.1-00.

other duties. _ puter display systems) showing the location of its propersyfin
History: Cr. Register, July, 2000, No. 535, &f:1-00. ficient detall so that the adequacy of service to existing customers
. ) may be checked and facilities located.
PSC 113.0609 Customer satisfaction surveys. _ History: Cr. Register, July, 2000, No. 535, &f:1-00.

(1) Using methods approved by the commission, each munici-

pally owned electric public utility and each investor-owned util- PSC 113.0614 Preservation of records. The following

ity with a customer count of 20,000 or less, as directed by the cameordsshall be preserved and kept available for inspection by the
mission where there is cause to do so, and each investor-owo@amission for the periods indicated. The list is not to be taken
electric public utility with a customer count greater than 20,008s comprehending all types of utility records.

Description of Records Period to be Retained

Maps showing the location and physical characteristics of existing facilities Perpetually

Engineering records in connection with construction projects if construction of ptajtil record is superseded or 6 years
ectresults wholly orinpart .. . ... ... after plant is retired

Production Records:

Station and system generation records . . ....... ... Permanently
All other records taken inthe plant . . . .......... ... .. . . . . . 6 years
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Operating Records:

Load dispatcherdata . . .......... . 6 years
INterruption rECOIAS . . . . . oo 6 years
Meter test . . .. . PSCSEES.0919
Meter hiStory records . ... ... ... Liferof me
Annual meter accuracy SUMMAIY . ... ..u ittt e e 16 years
VoItmeter reCords . ... ..o 348 PR (5)
All other records of operation . . . ... .. 6 years

Equipment Records:
Must be placed in mortality study before destroying . ....................... Life of equipment

Customers’ Records:

Inspection of CUSIOMErS’ PremiSes . ... ...ttt e 6 years
Customers’ complaintrecord ... ....... ... ... 6 years
Meter reading sheets . . ... . . * years
Billing record . ... .. rs*yea
CUStOMEr dePOSILS . . . ..t e afieyaafsind
Filedratesand rules . . ... ... Permanently

Note: See also “Regulations to Govern the Preservation of Records of Electric, Gas and Water Ultilities” adopted by the condmissitn2ZrU-5005 and 2-U-5396,
May 4, 1972, for more comprehensive listing of retention periods of specific records.

*Where machine billing is used and meter readings recorded on tabulating cards the register sheets may be consideredadtnséteets” and the “billing records.”
“Meter reading sheets” and “billing records” or the “register sheets” shall be kept 6 years or until they are no longtr adededills. This means that the records must
be kept 6 years or from the date of one meter test to the next whichever is longer.

History: Cr. Register, July, 2000, No. 535, &ff:1-00.

PSC 113.0615 Inventory of conductors.  Each utility (8) “Transient” means a subcycle disturbance in the ac wave-
shall maintain an inventory of Copperweld conductor, sizes GArm that is evidenced by a sharp but brief discontinuity of the
and smaller that is more than 50 years old (as of January 1, 19@8)\e form. A transiennay be of either polarity and may be addi-
The inventory shall include the amount of such conductor by sithee to or subtractive from the nominal waveform.
and age and its location as needed in the distribution system. Eatlate: The definitions used in subsections (1), (2), (4), (7), and (8) are based on
utility shall submit its inventory to the public service commissioWe definitions in Authoritative Dictionary of IEEE Standards TerrifsEd.
every four years until all of this conductor is retired and removed (9) “Steadystate voltage” means the rms voltage after all sags,

from service. swells and transients have decayed to a negligible value.
History: Cr. Register, July, 2000, No. 535, &#1-00. (10) “Service voltage” means the steady state voltage at the
. point of service.
SUbChapter Vl_l - VOItage B_andW|dth and VOItage History: Cr. Register, July, 2000, No. 535, eff. 8-=1-00; correction in (intro.) made
Distortion Requwements under s. 13.93 (2m) (b) 7., Stats., Register, January, 2001, No. 541; CR 02-027: am.

(1), (2), (4) and (6) to (8), Register December 2002 No. 5641 €ff-03.

PSC 113.0701 Definitions. In ss. PSC 113.0701 10 pge 1130702 Standard and maintenance of a ser-
113'0707_' the following deflmtlons apply: o ) vice voltage. Each utility shall adopt standard nominal service
(1) “Flicker” or “voltage flicker” means a variation of input yoltages for each of the several areas into which the distribution
voltage sufficient in duration to allow visual observation of @ystem or systems may be divided and shall file with the commis-
change in electric light intensity. sion a statement of the standard voltages adopted. The service
(2) “Harmonic distortion” means the mathematical represeneltage shall be reasonably constant within the following limits:
tation ofthe distortion of the pure sine waveform. Distortion of the (1) For all retail Service, except retail power Service, the ser-
pure sine waveform is typically caused by loads that draw currgfde voltage shall not vary by more than 5% above or below the
discontinuously or whose impedance varies during the cyclegfndard voltage.
the input ac voltage waveform. _ _ (2) For retail power service furnished to customers having
(3) “Point of service” means the connection point between thfsmands of 500 kilowatts or less, the service voltage shall be no
customer electrical system and the utility electrical system. more than 5% above or 10% below the standard nominal voltage.
(4) “Power quality” means the concept of powering and (3) For retail power service furnished to customers having
grounding sensitive electronic equipment in a matiregris suit- demands of more than 500 kilowatts, the service voltage shall not
able to the operation of that equipment. vary bymore than 10% above or 10% below the standard nominal
(5) “Retail power service” means service furnished princioltage.
pally for electromotive or industrial purposes and may include (4) For polyphase voltage unbalance issues, ANSI
service for lighting incidental thereto, as defined in the utility's 84.1-1989 Appendix D is the reference that will be followed.
rates and rules. The utility and its customers may agree to not be constrained to
(6) “Sag” means an rms reduction in the ac voltage, at thiee reference if it is economically beneficial to the customer.
power frequency, for durations from a half-cycle to a few sec- (5) For service rendered to public utilities and others for resale
onds. the standard nominal voltage shall be as mutually agreed upon by
(7) “Swell” means an rms increase in the ac voltage, at tttge parties concerned. If no formal agreement exists, the standard
power frequency, for durations from a half-cycle to a few seneminal voltage shall vary by no more than 10% above or below
onds. the secondary nominal voltage.
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(6) The variation in service voltage referred to in subs. (1) tomer of this option, but shall disclose the non-utility nature of
(3) inclusive shall refer to a steady state voltage. this ofering and that the customer is not obligated to take such ser-
(7) Upon customer request, the utility shall investigate lingces from the utility or its affiliate.
voltage variations and disturbances, associated with voltage sagdstory: Cr. Register, July, 2000, No. 535, &f:1-00.
swells and transients, at the point of service. Requests for test e
may be limited in availability, number or frequency for the sa %gzi:r}lu:ii.lci)tgos%alIcshuebcnlii?];os ?gﬂg{iissg¥v?gemcr2Ini?wci)sns.ion—ap-
customer athe same location where previous tests have indica ved calibration facility once each year a portable digital stan-
that the variations and disturbances are within acceptable induglty v~ tthour meter and once each 2 years a portable digital indi-

limits. The utility may establish rules for certain customers h : - g
I s X ing voltmeter or multimeter, unless waived by the commission
Seccfﬁ]ﬁ“;ﬁ;ﬂfrffgs of these variations and disturbances as s % er the provisions of BSC 113.0902 (1). Smaller Class C and
yHistory_ Cr. Register, July, 2000, No. 535, €1-00 D utilities, may be allowed to continue to use the older electrome-
T B T e e chanical portable watthour standard for a reasonable future time
PSC 113.0703 Variations of voltage. (1) Service inter- P€riod, if so authorized by the commission.

. f te: The rapid movement to the newer fully—electronic digital watthour stan-
ruptions, or VOItage sags, swells and transients caused by s by the measurement industry has limited a laboratory’s ability to get replace-

action ofthe elements, temporary separation of parts of the systeimt parts needed to maintain and calibrate the older electromechanical standards.
from the main system, infrequent or unavoidable fluctuations of utilities have been advised of the need to acquire electronic/digital standards

short duration, equipment failure, normal system operations nézgr%r; it is reasonably feasible to replace the older obsolete electromechanical stan-
essaryoperations to safeguard employees or the general public, or,

- . 2 Each utility shall be equipped with or otherwise arrange to
other causes beyond the control of the utility shall not be ConSH%T\Se) available %//vhen neec?edppportable digital indicatingg and
ered a violation of these rules. :

Note: \Wltage fluctuations, transients, sags and swells may affect the performargcording voltmeters haVing internal memory channels of an
of certain types of equipmen’t or operatiéns and should be considered by the cust(%ﬁg?u,racy and quantlty'suf'flment ,to make a determmanon that the
Customers having equipment or operations that are sensitive to such voltage flug@vice voltage supplied to their customers complies with the
Cary Tanaall, a Their own expense, power canctioning ecupment o otver modite duirements set forth in ch. PSC 113. This instrument shall be

, ) S . o
tions to protect, mitigate or otherwise provide the type of service needed. ﬁ]alnta'ned with an error no greater than 0.8% of full scale.

2) | d limit the i f vol L iliti Note: (1) Caution should be exercised in using digital meters in areas of high elec-
( ) n Or_ er to '_m|t the |mpact_ Y VO_ ta_ge Va“at'(_)nsr utilitieSyicarfields such as in close proximity to substations, high voltage lines, transformers,
may establish starting and operating criteria for equipmecti®n regulators, etc., as unstable or erroneous readings may result.

tomer premises. Customer loads shall be sized and operated () Those utilities which operate standards laboratories will require primary or lab-
accordance with such criteria oratory grade instruments of a higher accuracy class than required above.

(3) If procedures for voltage reduction during emergen ¥ (3) Eachrecording voltmeter shall be checked with an indicat-

operating conditions have been filed with and accented r%p voltmeter when it is placed in operation and when it is
perating i ave _nea wi Accep oved, or periodically if the instrument is in a permanent loca-
approved by the commission, variations of voltage in excesst%frr:

) ; Notations for each record shall indicate when the registration
those specified in ss. PSC 113.0702 and 113.0703, resulting fjgiy, (time and date) and when the record was endedgas well as
implementation in accordance with the specified procedur !

T e alerod m oo O these las §fidicate the point where the voltage was taken. For non—-digital
ll no nsl violall ules. recorders, also include the results of the check with an indicating
History: Cr. Register, July, 2000, No. 535, éf1-00. voltmeter

PSC 113.0704 Harmonics of 60 Hz voltage waves. (4) _Utilities with more than _1,000 customers shall have or
Utilities shall make reasonable efforts to investigate equipmed{fi€rwise arrange to have available when needed, one or more
operating problems suspected to be associated with hardienic digital recording voltmeters with the appropriate programs to
tortion ofthe 60 Hz voltage sinewave at the point of service. Whapeasure both the quality and quantity of the voltage and currents
the source of the harmonic distortion is determined to be equi§the point of service. The meters shall be capable of storing the
ment operated by a specific customer, the utility shall notify th@st results in such a manner as the records could be reviewed via
customer and it shall be the customer’s responsibility to corrécPersonal computer-based system.
the problem. When corrective action is necessary, the guideline td5) Upon customer request each utility shall make a sufficient

be used is the 1992 IEEE Standard 519. number of voltage measurements at the point of service to verify
Note: See ss. PSC 113.0201 and 113.0207. its compliance with these rules. These voltage records, unless
History: Cr. Register, July, 2000, No. 535, &f:1-00. replaced by more recent records, shall be available for inspection

) ) ) ) by the commission for a period of 2 years

PSC 113.0705 Power quality diagnostic services. History: Cr. Register, July, 2000, No. 535, &#1-00.

(1) Each utility shall own or otherwise arrange to have available
when needed, suitable monitoring equipment for surveying its PSC 113.0707 Radio and television interference.
system and the electrical system of its customers at the poinflf Each utility shall own or otherwise arrange to have available
service for power quality problems; such as harmonic distortionhen needed, suitable monitoring equipment for surveying its
voltage sags and swells, transients and flicker; that may adverdiglgs and equipment for possible radio and/or television interfer-
affect or interfere with the overall adequacy of service to its cuace.
tomers. If the source of the power quality problem is determined (2) Each utility shall establish and routinely utilize in the
to be equipment operated by a specific customer, the utility shadlurse of regular operation, means whereby the presence of radio
notify the cusbmer and it shall be the customer’s responsibility tand/or television interference may be detected.
correctthe problem. If the problem is caused by the utility delivery (3) Each utility shall, upon notification or detection of the
system operating outside the limits set forth in s. PSC 113.07%8&sence of radio and/or television interference, survey its lines
the responsible utility shall correct the problem. and equipment for possible sources of radio and television inter-
(2) The utility and the affected and/or offending customderence. When significant interference is found, reasonable mea-
shall cooperate as necessary to promptly investigate, diagnsseesshall be taken to locate the source and, if on the utility’s sys-
and resolve power quality complaints and problems. The utilitgm, to mitigate the interference. Where the magnitude and nature
shall share the results of its investigation with the affected andédrthe interference is found to be so small, intermittent or insignifi-
offending customer. If a utility offers power quality correction ocant that it affects only a few customers or a particular, unique
mitigation services or equipment through a non-regulated affifitece of customer equipment that may have limited capabilities to
ate or otherwise as a non-utility service, it may advise the cuseeive weak signals, it may be necessary to limit the utility’s
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responsibility for mitigation to reasonable, cost-effective mea- (3) Any existing building which undergoes alterations involv-
sures. ing a change in type of occupancy or substantial remodeling shall

Note: In some cases, some interference from the utility's system may be detecleglve installed a separate electric meter for each separate tenant
but found to be insignificant and inconsequential for the majority of customers. 85~
elimination or mitigation may still not result in adequate reception of some signals: ! X .
In many areas, radio or television reception of some transmissions is normally inade{4) For the purpose of carrying out the provisions of sub. (1),

quate due to frequency, weak signal strength, high ambient noise, distance frorr]ﬁgﬁvidum unit metering will not be required:
source, terrain or other obstacles beyond the utility’s control. The capabilities an . - . .
limitations of the customer's receiver should also be evaluated and considered in(@) In commercial buildings where the commercial unit space

determining the nature, extent and cost of the utility's mitigation activities. Alspequirements are subject to alteration, as evidenced by temporary
other options may be available and more feasible, for example, applying the mitig@-rsus permanent type of wall construction Separating the com-

tion tothe customer’s equipment or substitution of cable television (CATV) or digital K . .
satellite service for local antenna systems. mercial unit spaces. Examples of temporary wall construction are

(4) Where the source of interference is determined to partition walls which do not extend through the ceiling and walls
equipmenbwned by a specific customer, the customer shall be &hich do not constitute a code-required fire separation.
advised and informed of his or her responsibility to correct the (b) For electricity used in central heating, ventilating and air
problem (see s. PSC 113.0201). conditioning systems.

History: Cr. Register, July, 2000, No. 535, éf:1-00. (c) For electric back—up service to storage heating and cooling
Subchapter VIl — General Customer Metering and systems or when alternative renewable energy resources are uti-

M A lized in connection with central heating ventilating and air condi-
eter Accuracy tioning systems.

. (5) For reasonable cause shown, the commission may grant
PSC 113.0801 Measuring energy on system. = Where ivers of this rule on a case-by-case basis. Applications for a
practical to do so, all electrical quantities required to be repor iver must be submitted o the commission in writing and set
to the commission shall be metered. Quantities may be calcul ; ; In Aring a
when permitted by s. PSC 113.0802 h the facts or reasons applicant believes justify a waiver. In
Hismre_ . Registe)r’ Jdly 2000 No. 535. €100 cases involving multi-dwelling unit residential buildings, the
T B T e e applicant must show that the electric equipmanter tenant con-

PSC 113.0802 Measuring customer service. trol is substantially more efficient than required by applicable
(1) Except as provided in sub. (2), all energy sold to customé&@des and that the overall electric usage under tenant control is
shall be measured by commercially acceptable measuring dev{E@aimal. Ext?mhple casles "_Vh'ﬁh \k/1vould not qu_allllfy for V{la'vhegafe
owned and maintained by the utility. All other electrical quantitidd!I'dings which are electrically heated or buildings which have
which the rates or utility’s rules indicate are to be metered shall fiividual “g't 9|eC"'|C \;vatekheatefesél R 02027 am. (1. R
metered by commercialy acceptable insiuments onned agi 2% LTS B 3 $1 00 R o 07 am ) e

(2) For temporary or special installations where it is impracti- PSC 113.0804 One-point metering. Every reasonable
cal to meter loads, such as certain highway or area lighting whiffort shall be made to measure at one point all the electrical quan-
may be billed at a flat rate based on lamp rating and use, the diies necessary for billing a customer under a given rate.
sumption may be calculated. History: Cr. Register, July, 2000, No. 535, &f1-00.

(3) The metering and wiring in nontransient, multi-dwelling— . .
unit residential buildings, mobile home parks and commercig) PSC 113.0805 Tamper-resistant equipment. ~ Where
establishments where individual unit metering is provided, gicctrical energy has been diverted or the utility's equipment for
required under the provisions of s. PSC 113.0803, shall be'852suring the service or controlling a customer's load has been
installed orarranged so that each customer or tenant is meteredifbgfered with, the utility may require the customer to install
his or her own consumption only. Energy used by common afgarance and service equipment to prevent current diversion or
loads, for example, hallway lighting and heating, shall be seﬁgNirErse:ecf l‘j"géhlggigng:te”ng or control equipment.
rat_ely metered and billed as appropriate under the utility's flledNote: Care should be taken in determining the existence of diversion and amount
tariff. of energy diverted. In case check—meters are used, the possibility of grounds between

(4) Utilities shall inspect existing properties for join“ymeters, normal meter inaccuracies and incorrect connections of meters should not be

- over—looked. The requirements of the Wisconsin state electrical code for entrances
metered service where a tenant reasonably suspects that he o&na(i effectively prevent such diversion. Attention is directed to ss. 939.32 and
is being billed for significant usage (e.g., furnace, water heates3.20, Stats. =~
etc.) that is serving more than one rental dwelling unit. The utilityHistory: Cr. Register, July, 2000, No. 535, &f:1-00.

may bill the property owner for such an inspection. See s. 196.643

Stats. Psc 113.0806 Multipliers anq test constants.
History: Cr. Register, July, 2000, No. 535, &#1-00. (1) Meters which are not direct reading shall have the multiplier
plainly marked on the dial of the instrument or otherwise suitably
PSC 113.0803 Individual electric meters required marked and all charts taken from recording meters shall be
for non—transient multi-dwelling unit residential build- marked with the date of the record, the meter number, customer
ings, mobile home parks and for commercial establish- and chart multiplier.

ments. (1) Each dwelling in a multi-dwelling unit residential  (2) The register ratio shall be marked on all meter registers.

building and mobile home park constructed after March 1, 1980, (3) The watthour constant for the meter itself shall be placed

shall have installed a separate electric meter for each such dwgll-each watthour meter.

ing unit. Dwelling unit means a structure or that part of a structureistory: Cr. Register, July, 2000, No. 535, &1-00.

which is used or intended to be used as a home, residence or a

sleeping place by one or more persons maintaining a commorPSC 113.0807 Meter compensation. (1) Metering

household and shall exclude transient multi-dwelling buildingsguipmenshall not be set “fast” or “slow” to compensate for sup-

and mobile home parks: for example, hotels, motels, cangy transformer or line losses.

grounds, hospitals, community—based residential facilities, resi- (2) Loss compensators designed to be used with meters and

dential care apartment complexes or similar facilities, nursifghich accurately add iron losses, copper losses, or both may be

homes, college dormitories, fraternities, and sororities. used. The copensator shall carry a tag identifying the compensa-
(2) Each tenant space in a commercial building constructédn and shall be tested when the associated meter is tested and

after March 1, 1980 shall have installed a separate electric metdren the associated supply equipment on lines are changed.
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Note: See s. PSC 113.0917 which covers test requirements for transformer kii@watt—hours and reactive power) the meters shall be tagged to
compensators. indicate what they are recording.

History: Cr. Register, July, 2000, No. 535, &f:1-00.

(7) Test facilities shall be placed in enclosures of sufficient
sizeand of such construction as to make it possible for meter test-
€&rs to perform the tests required by these rules with safety.

h’ History: Cr. Register, July, 2000, No. 535, &f1-00.

PSC 113.0808 Sealing meters and service entrance
equipment. (1) Meters and metering equipment enclosure
which if open, would permit access to live parts from whic
energy could be used without proper measurement and utility— ) .
owned devices and equipment located on a customer’s property’SC_113.0810 Rental charge for metering equip-
for the control of his or her, load shall be sealed. meént. The utility may charge a rental for equipment installed to

(2) Where the entrance switch is combined with meter—tﬁfigniSh additional metering information to a customer for his or

facilities, or is installed on the supply side of the meter, t r_usg or because of governmental requirements.
. .. History: Cr. Register, July, 2000, No. 535, €ff:1-00.
entrance switch boxes may be sealed by the utility. The customer

may remove the seal from any fuse compartment to replace fuse&SC 113.0811 Accuracy of watthour meters In this

if the utility is promptly notified that such seal has been broken. " . s " .
ection, “meter” or “meters” may refer to metering system(s).

(3) Where a utility supplies different classes of service at dif- 1) Watth ¢ df . lectrical it
ferentrates to the same premises, such as lighting service and eled )I da our meters ﬁsﬁ_ Or measuring electrical quantiies
tric water heating service, the utility may seal the service switch8dPP!ied to customers shall:

(4) Sealing and resealing shall be without charge to the cys-(2) Be of proper design for the circuit on which they are used,
tomer e properly connected and installed, be in good mechanical condi-
. . o . tion, have adequate insulation, correct internal connections and
(5) This rule shall not require modernization of old installazract reqi
. - . . - . gister.
tions or the sealing of installations which cannot practicably be

sealed. Sealing shall not be such as to interfere with the operatio?) Not creep at “no load” a full revolution of the disk in 10
of any switch or protective equipment. minutes ottess when the load wires are disconnected and potential

History: Cr. Register, July, 2000, No. 535, &#-1-00. is impressed or in a test in the shop where the load wires are dis-
connected and the permissible voltage variation impressed. If the
PSC 113.0809 Installation of metering equipment rate ofcreep can be determined in a shorter interval, it is not neces-

(1) The customer or the customer’s agent should confer with Y to wait the full 10—m|n.ute period. . .
utility asone of the first steps in planning an electrical installation. (€) If the meters are designed for use on alternating current cir-
The watthour meter should be located where it will be readifyits, they shall be accurate to within plus or minus 1% at 2 load
accessible for reading, testing and repairs and where it will nottg&ts: one equal to between 8% and 12% of full reference test cur-
subjected to adverse operating conditions or cause inconvEgilt at unity power factor and the other between 90% and 110%
iences to the customer. Normally, the utility shall determine ti#é full reference test current at unity power factor; and for poly-

location and type of metering equipment to be installed. phase meters, shall be accurate to within plus or minus 2% at
between 75% and 100% full reference test current and approxi-

(2) The utility should have available for distribution to cus- telv 50% lagai factor. E f—contained meters th
tomers, architects, contractors and electricians copies of ru%ﬁ‘ey 0 lagging power factor. For Self-containéd meters the

specifications and requirements that may be in force relative” erence test current shall be the ampere or test ampere rating of

meter installations. Installations should conform to such specifiic Meter, whichever is shown on the nameplate. For meters used
with current transformers the reference test current shall be the

cations and to applicable codes and safety requirements. ; .
. . test—ampereating of the meter or the secondary rating of the cur-
(3) Whether installed indoors or outdoors, meters should N transformers.

be located where they will be SUbJe,Ct to V',bratlon or meChanlcaNote: See s. PSC 113.0926 (2) for accuracy requirements for meters operating in
damage and should be mounted without tilt. the reverse-registration mode.

(4) Metersand associated equipment used on outdoor installa- (2) Polyphaseneters shall have their stators in balance within
tions shall be designed specifically for such use or shall be suita®¥ at 100% load at unity and at approximately 50% lagging
housed for outdoor service. Meters installed outdoors should potver factor.
be located where they may be damaged, such as on buildingg3) Meters used with instrument transformers shall be
where unguarded meters will extend into alleys, walkways ggjusted, if necessary, so that the overall accuracy of the metering
driveways. installation will meet the requirements of this rule.

(5) Meters installed outdoors should not be more than 6 feetistory: Cr. Register, July, 2000j0. 535, eff. 8-1-00; CR 02-027(4), Register
or less than 4 feet above final ground level (measured from fpfgember 2002 No. 564, eff-1-03.
center othe meter cover) except in the case of meters on pedestals ]
or padmounted transformers where they shall be placed as high 8&8SC 113.0812  Accuracy of demand meters.  In this
practicableand meters on underground services which may, whg@ction, “meter” or “meters” may refer to metering system(s).
practicable, be placed as low as 2.5 feet above final ground leve{1) A demand meter, demand register, or demand attachment
(measured from the center of the meter cover). On individusded to measure customer’s service shall:

:nstaILationsfindo%rs, ”}Ie mLTter ]s?ould be g(;t more than 6 feeft Ofa) Be in good mechanical and electrical condition.

ess than 4 feet above floor level (measured from the center of t L .

meter cover). On group installations of meters indoors, no me P(bt). Haé/e proper constants, indicating scale, contact device and
should be more than 6 feet or less than 2 feet above floor leVel® ting evpe.

(measuredrom the center of the meter cover). When a number of (¢) Not register at no load.

meters are placed on the same meter panel the distance betwedd) Be accurate to the following degrees:

centers should be not less than 8.5 inches Vel‘tically or7.5 inCheSll Curve drawing meters which record quantity time curves
horizontally. For meters installed both indoors and outdoors thejied integrated—demand meters shall be accurate to within plus or
should be a minimum of 3 feet of unobstructed space in front@fnus 2.0% of full scale throughout their working range. Timing
the meter from the surface on which it is mounted. elements measuring specific demand intervals shaltberate to

(6) Whenthere is more than one meter at a location, each shaithin plus or minus 2.0% and the timing elements which serve
be so tagged or marked as to indicate the circuit metered. Whter@rovide a record of the time of day when the demand occurs
similar types of meters record different quantities (for examplghall be accurate to within plus or minus 4 minutes in 24 hours.
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2. Lagged-demand meters shall be accurate to within plus oiPSC 113.0816 Servicing utilization control equip-
minus 4% of full scale at final indication. ment. (1) Utilities shall service and maintain any equipment
(2) The overall accuracy of demand metering installations utReyuse on customers’ premises so as to provide service in accor-
lizing pulse-initiator and pulse-recorder equipment shall isiance with the rate provisions.
acceptable when the monthly kilowatt-hours calculated from the (2) Systems and devices used by the utility to control cus-
pulse count do not differ from the corresponding kilowatt—hoduomermetering and loads shall be tested or checked on installation
meterregistrations by more than the kilowatt—hour constant of tled periodically thereafter, if necessary, to verify proper opera-
meter, 0r2%, whichever is greater. The timing element error shaibn.
not be more than plus or minus 4 minutes per day. History: Cr. Register, July, 2000, No. 535, &f:1-00.
(3) When a timing element also serves to keep a record of the ) . .
time of day at which the demand occurs, it shall be corrected if it PSC 113.0817  Metering at point of interchange and
is found to be in error by more than plus or minus 4 minutes gef Ccustomers’ operating generating equipment.

day. (1) Metering facilities located at any point where energy may
History: Cr. Register, July, 2000, No. 535, &1-00. flow in either direction and where the quantities measured are
used for billing purposes shall consist of meters equipped with
PSC 113.0813 Requirements for instrument trans- ratchets or other devices to prevent reverse registration and be so
formers. (1) Instrument transformers used in conjunction witltonnected as to separately meter energy flow in each direction.
metering equipment to measure customers’ service shall: Reverse meter registration is permitted for installations with cus-
(@) Be in proper mechanical condition and have electric@mer—owned generators served under a net billing energy rate
insulation satisfactory for the service used. through one meter in accordance with s. PSC 113.0926.

(b) Be 0.3% accuracy—class units and otherwise have charac2) Reactive metering shall not be employed for determining
teristics such that the combined inaccuracies of all transformexegrage power factor where energy may flow in either direction:
supplying one or more meters in a given installation will nsir where the customer may generate an appreciable amount of his

exceed the total accuracies for the following conditions: or her requirements at any time unless suitable directional relays
1. Power factor equals 1.0 and 10% load, accuracy equdiiél ratchets are installed to obtain correct registration under all
0.6%. conditions of operation and unless the general plan of installation
0 isj@pproved by the commission.
0 3(yzo. Power factor equals 1.0 and 100% load, accuracy eqdﬁﬁstory: Cr. Register, July, 2000, No. 535, €#1-00.
03. Power factor equals 0.5 and 100% load, accuracy equalpsc  113.0818 Determination of average meter
1.0%. error. Whenever a metering installation is found upon any test

(2) () Meters used in conjunction with instrument transforme be in error by more than 2% at any test load, the average error
ers shall be adjusted so that the overall accuracies will cogteall be determined in one of the following ways:
within the limits specified ss. PSC 113.0811 and 113.0812. (1) |f the metering installation is used to measure a load which
(b) Instrument transformers shall be tested with the meter withs practically constant characteristics, such as a street-lighting
which they are associated by making an overall test, or may|b&d,the meter shall be tested under similar conditions of load and

checked separately. If the transformers are tested separatelyiiiBeaccuracy of the meter “as found” shall be considered as the
metersshall also be checked to see that the overall accuracy of §ierage accuracy.

installation is within the pres_cribed accuracy requirements. (2) If a single-phase metering installation is used on a varying

(c) The results of tests of instrument transformers shall be kejid, the average error shall be the weighted algebraic average of
on record and available for use when transformers are installg@ error at light load and the error at heavy load, the latter being
For other than 0.3% accuracy class instrument transformers, gigen a weighting of 4 times the former.

results of the most recent test for each instrument transformer, 3) If a polyphase metering installation is used on a varying

shall be entered on or attached fo the test card form for each gl “the average error shall be the weighted algebraic average of
of the associated meter prior to the test of that meter. its error at light load given a weighting of 1, its error at heavy load

(3) Phase shifting transformers shall have secondary voltaggfi 100% power factor given a weighting of 4 and at heavy load
under balanced line-voltage conditions within 1% plus or mingsd 50% lagging power factor given a weighting of 2.

of the voltage impress